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Costa-Eagle Radio Ventures Limited Partnership
462 Merrimack Street
Methuen, MA 01844

Inre: INTERFERENCE COMPLAINT
W221CH, Newton, NH
BLFT-20090226AAA
Facility ID # 155444

Dear Licensee:

This refers to the informal objection filed jointly by FNX Broadcasting of New
Hampshire, LLC and FNX Broadcasting, LLC (“FNX") on March 26, 2009, and all
related pleadings. For the reasons set forth below, we require W221CH to provide a
report detailing the station’s efforts resolving the remaining complaints. \

The original informal objection identified 44 complaints of interference. The complaints
allege that W221CH is interfering with the reception of WFEX(FM), Peterborough, NH
and WPHX-FM, Sanford, NH. Costa-Eagle Radio Ventures Limited Partnership
(“Costa”) filed an opposition to complaint (“opposition™) on April 8, 2009.

The opposition states that W221CH’s engineer, Justin Asher, attempted to contact all 44
original complainants by email. Michael Rubino and Ryan Powers were the only two
complainants that were willing to work with Mr. Asher in his attempt to resolve the
interference. Another complainant, Lindsey Kilgour, replied to Mr. Asher but didn’t give
the engineer any additional information on the location of interference.



“In an attempt to resolve the interference, Costa filed a request for Special Temporary
Authority (“STA”) (BSTA- 20090320ABF) to reduce the effective radiation power to 200
watts.. Costa filed another STA (BSTA-20090522AAM) to decrease the effective
radiated power to 60 watts. Mr. Asher states that Ryan Powers’ complaint was resolved

~with the translator operating at 60 watts. W221CH continues to operate pursuant to STA
with reduced power of 60 watts.

FNX filed a supplement to informal objection on April 21, 2009 including 27 new
complainants. Further, FNX filed a response to reply on May 13, 2009 citing an

- additional 6 complainants. Costa filed a reply to supplement on May 4, 2009 and FNX
filed a response to reply on May 13, 2009. In its reply to supplement, Costa argues that
the new complainants are “tainted” by FNX providing free t-shirts to listeners as an
incentive to file the interference complaints. Therefore, Costa believes that it should not
be responsible for the resolution of complaints from t-shirt recipients.

The Commission does not require the resolution of interference complaints submitted by
people that have prohibited financial or family relationships with the station receiving
interference. However, the mere provision of a T-shirt as an accommodation for the
filing of an interference complaint does not rise to this level of financial relationship.
Therefore, Costa must take the necessary efforts to resolve these complaints. However,
should we find that substantial numbers of the complainants in receipt of T-shirts are not
actually receiving interference, we may revisit this issue.

Pursuant to 47 C.F.R. § 74.1203, W221CH is required to eliminate any actual
interference it causes. Therefore, it is necessary for W221CH to submit a detailed report
on the attached new 33 complaints. For each complaint, the report must include: (1) the
name and address of the complainant; (2) specific devices receiving the interference (i.e.
type of device, manufacturer’s name, model number, and serial number); and (3) any
assistance provided by W221CH for each device allegedly receiving the interference and
whether such interference persists. Each of the complaints must be addressed

individually.

The Commission’s Rules regarding FM translators restrict FM translator stations to
operate strictly on a secondary basis and limit their service. Section 74.1203(a)(3) states
that an FM translator station will not be permitted to continue to operate if it causes any
actual radio signal interference to the direct receptlon by the public of the off-the-air

‘signals of any authorized broadcast station.' Actual interference is based on listener
complaints indicating that the signal they regularly receive is being impaired by the
signal radiated by the FM translator station. Section 74.1203(b) states that if the
interference cannot be properly eliminated by the application of suitable techniques, the
operation of the offending FM translator station shall be suspended and shall not be
resumed until the interference has been eliminated.

' An FM translator station creating actual radio signal interference to any authorized broadcast station is

obligated to eliminate the interference, regardless of the location where the impaired signal reception
occurs.



Within thirty days of this letter, W221CH must take appropriate actions required by the
provisions of 47 C.F.R. § 74.1203 to resolve all complaints of interference to fulfill its
obligations. Further action on this complaint will be withheld for a period of thirty days
from the date of this letter to provide W221CH an opportunity to respond. Failure to
correct all complaints within this time may require W221CH to suspend operation -
pursuant to 47 C.E.R. §§ 74.1203(e) and 74.1232(h).

Sincerely,

y u

James D. Bradshaw
" Deputy Chief

Audio Division

Media Bureau

Attachment

CC: John Wilner
James Winston
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James Winston

From: Hali, Chris [CHall@phx.com]

Sent: Wednesday, April 15, 2009 6:03 PM
To: James Winston

Subject: FW: WFNX Signal Interference

————— Original Message-----

From: Barry, Gia

Sent: Tuesday, April 14, 2009 12:11 PM
To: Kurtz, Gary; Hall, Chris

Subject: FW: WFNX Signal Interference

————— Original Message—----

From: Chris Haddad [mailto:chris.haddad@gmail.com]
Sent: Tuesday, April 14, 2009 11:57 AM

To: Barry,.Gia -

Subject: Re: WFNX Signal Interference

1. My name is: Chris Haddad

2. (Please check one or both) I am a regular listener to: WFEX, 92.1
X WPHX-FM, 92.1

—_— 7

2. I live at (Please provide your address): 138 Falcon Crest Way,
Manchester NH 03104,

3. My telephone number is 603-303-0244.

4. Until recently I could receive WFEX _  X_ ; WPHX-FM at
a specific location, and now I cannot receive the station clearly
because of interference from another station at that location. The
location is: (This is the critical information, please be as precise
as you can. For example: "I was on highway number X, near exit number
Y," or "on A Street near the intersection with B Street," or
"traveling on C Street from D Street to E Street," or "at work at F
address," or "at my home.") If you are experiencing interference at
more than one location, please list them all.

LOCATION 1: US 93, beginning approximately .5 miles north of Exit 4.

Station 92.5 begins to interfere with Station 92.1 for the remainder

of the highway to the Massachusetts border.
1



LOCATION 2: Heading south on Route 28 in Derry, New Hampshire.
Beginning approximately around Seasons Ln and persisting while driving
around the downtown area (Rt 28 and Rt 102). Station 92.5 interferes
with Station 92.1.

LOCATION 3:

T-Shirt Size: XLarge
Please send t-shirt to the following address:

Unica Corporation

ATTN: Chris Haddad

170 Tracer ILm, Waltham MA 02451 :

This electronic message may contain privileged information.

The information is intended for use of the addressee only.

If you are not the addressee, please be advised that any

copying, distribution or use of the contents of this message
is prohibited.



James Winston

From: Hall, Chris [CHall@phx.com]

Sent: : Wednesday, April 15, 2009 6:04 PM
To: James Winston

Subject: FW: WFNX Signal Interference

———— Original Message-----

From: Barry, Gia ' ,

Sent: Tuesday, April 14, 2008 12:09 PM
To: Kurtz, Gary; Hall, Chris

Subject: FW: WFNX Signal Interference

————— Original Message-----

From: Randy Williams [mailto:randyw@netho.net]
‘Sent: Tuesday, April 14, 2009 11:56 AM

To: BRarry, Gila

Subject: Re: WFNX Signal Interference

Hi Gia,
Details inline as requested.

Barry, Gia wrote:
> Dear WENX Listener,
>

Thank you for providing us with information regarding the interference
you are experiencing when trying to listen to WFEX, 92.1 Peterborough,
NH and/or WPHX-FM, 92.1, Sanford, ME. We are looking for specific
examples of interference from other radio stations as apposed to static.
We have forwarded your email to the Federal Communications Commission
(FCC). 1In response, the FCC has asked for additional information from
each listener who sent an email.

Therefore, please hit *reply* in order to fill out the information
below, and then hit *send* when completed. If you would like to print
out the survey to have i_t completed in written form, please send it to:

*WEFNX*
*25 Exchange St**. *

*Lynn**, MA 01901***

VVVVVVVVVVVVVVVVVYVVYVVVVY



We thank you in advance for your -cooperation, and for helping us to
provide you an interference-free, high-quality radio listening
experience. Please provide as much information about this specific
interference as you can. Also, please include your address as we would
like to send you a WFNX t-shirt as a token of our appreciation. (Please
tell us your size.)

*PLEASE COMPLETE THE FOLLOWING: *

—

My name is: Bertrand Williams

2. (Please check one or both) I am a regular listener to: WFEX, 92.1

VVVVVVVVVVVVVVVVVYVYVVVYV

2. I live at (Please provide your address): 12 Rolling Ridge Road,
Londonderry NH 03053. '

>

> 3. My telephone number is 603-434-2416

>

> 4. Until recently I could receive WFEX ; WPHX-FM *_at
> a specific location_*, and now I cannot receive the station clearly

> because of interference from another station at that location. The

> *_location_* is: (*_This is the critical information, please be as

> precise as you can._* For example: "I was on highway number X, near

> exit number Y," or "on A Street near the intersection with B Street," or
> "traveling on C Street from D Street to E Street," or "at work at F

> address, " or ,"at my home.") If you are experiencing interference at

> more than one location, please list them all.

>

> LOCATION 1: Traveling into Londonderry  (Rt. 102 aka Nashua Road, right
around exit 4 on Rt. 93), 92.1's signal experiences interference that runs
through much of southern Londonderry. '

>

> T-Shirt Size: XLarge

>

> Please send t-shirt to the following address: 12 Rolling Ridge Road,
Londonderry . NH
>

\%

Thank you again for your assistance and for listening!

Vv

Gia Barry

sales assistant

VVVVYVVVY



traffic coordinator
internship coordinator
p. 781.595.6200 x.200
£. 781.595.3810

stream us live at wfnx.com

This electronic message may contain privileged information.

The information is intended for use of the addressee only.

If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message
is prohibited.

VVVVVVVVVVVVVVVVYVYVY

This electronic message may contain privileged information.

The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message
is prohibited.
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James Winston

From: Hall, Chris [CHall@phx.com]

Sent:  Wednesday, April 15, 2009 5:56 PM
To: James Winston

Subject: FW: WFNX Signal Interference

From: Barry, Gia

Sent: Tuesday, April 14, 2009 3:29 PM
To: Kurtz, Gary; Hall, Chris

Subject: FW: WFNX Signal Interference

From: Hibbard, Jacqueline [mailto:Jacqueline.Hibbard@tdbanknorth.com]
Sent: Tuesday, April 14, 2009 3:16 PM

To: Barry, Gia

Subject: RE: WFNX Signal Interference

From: Barry, Gia [mailto:gbarry@phx.com]
Sent: Tuesday, April 14, 2009 11:30 AM
To: gbarry@wfnx.com

Subject: WFNX Signal Interference

Dear WFNX Listener,

Thank you for providing us with information regarding the interference you are experiencing when trying to listen to WFEX,
92.1 Peterborough, NH and/or WPHX-FM, 92.1, Sanford, ME. We are looking for specific examples of intetference from other
radio stations as apposed to static. We have forwarded your email to the Federal Communications Commission (FCC). In
response, the FCC has asked for additional information from each listener who sent an email.

Therefore, please hit reply in order to fill out the information below, and then hit send when completed. If you would like to
print out the survey to have it completed in written form, please send it to:

WFNX

25 Exchange St.

Lynn, MA 01901

We thank you in advance for your cooperation, and for helping us to provide youf an interference—ffee, high-quality radic

listening experience. Please provide as much information about this specific interference as you can. Also, please include your
address as we would like to send you a WFNX t-shirt as a token of our appreciation. (Please tell us your size.)

PLEASE COMPLETE THE FOLLOWING:
1. My name is: Jacqueline Hibbard

2. (Please check one or both) I am a regular listener to: WFEX, 92.1 XXX ; WPHX-FM, 92.1



2. Ilive at (Please provide your address) 89 B Wason Rd, Hudson, NH 03051

3. My telephone number is 603-321-4207

'Page 20f2

4. Until recently I could receive WFEX XXX; WPHX-FM at a specific location, and now I cannot

receive the station clearly because of interference from another station at that location. The location is: (This

near exit number Y,” or “on A Street near the intersection with B Street,” or “traveling on C Street from D Street

to E Street,” or “at work at F address,” or “at my home.”) If you are experiencing interference at more than one

location, please list them all.

LOCATION 1: Between exits 1 and 2 on FE Everett Turnpike (aka route 3) in Nashua NH

LOCATION 2: The intersection of exit two and Daniel Webster Highway in Nashua NH. The interference at this -

location is from a spanish speaking radio station.

LOCATION 3: Daniel Webster Highway in Nashua NH between intersection of Spit Brook Road and intersection of

Exit 2 of FE Everett Turnpike.
T-Shirt Size: Large
Please send t-shirt to the following address: 89 B Wason Rd, Hudson, NH 03051

Thank you again for your assistance and for listenihg!

Gia Barry

sales assistant

traffic coordinator
internship coordinator

p. 781.595.6200 x.200

f. 781.595.3810

stream us live at winx.com

This electronic message may contain privileged information.
The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message
is prohibited.
This electronic message may contain privileged information.
The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message
is prohibited.



From: Barry, Gia

Sent: Tuesday, April 14, 2009 12:08 PM
To: Kurtz, Gary; Hall, Chris _
Subject: FW: WFNX Signal Interference

From: Killeen McGowan [mailto:kmcgowan@lifeisgood.com] .
Sent: Tuesday, April 14, 2009 11:47 AM

To: Barry, Gia

Subject: RE: WFNX Signal Interference

PLEASE COMPLETE THE FOLLOWING:

1. My name is: Killeen McGowan :
2. (Please check one or both) I am a regular listener to: WFEX, 92.1 _ X__; WPHX-FM, 92.1
3

. Ilive at (Please provide your address) 85 Fieldstone Drive, Londonderry NH 03053

3. My telephone number is 603-434-7493 (please‘ do not share/add to distribution list)

4. Until recently I could receiye WFEX __ X ; WPHX-FM . at a specific location, and now
1 cannot receive the station clearly because of interference from another station at that location. The
location is: (This is the critical informatiqn, please be as precise as you can. For example: *I was
on highway number X, near exit number Y,” or “on A Street near the intersection with B Street,” or
“traveling on C Street from D Street to E Street,” or “at work at F address,” or “at my home.”) If you are
experiencing interference at more than one focation, please list them all.

LOCATION 1: ;

After merging onto RTE 111 from RTE 128 in Windham, NH. I lose receptio'n almost immediately afterv my
turn onto 111E. My commute ends at 15 Hudson Park Drive, Hudson NH. I get interference with a Spanish-
speaking station. I am not sure if reception improves should I head into Nashua.

LOCATION 2:




LOCATION 3:

T-Shirt Size: [Bn Medium Large XLarge XXlarge

Please send t-shirt to the following address: 85 Fieldstone Drive, Londonderry, NH 03053

Killeen McGowan )
The Life is good Company
15 Hudson Park Drive
Hudson, NH 03051
phone: 603-594-6153

kmcgowan®@lifeisgood.com
Do what you like. Like what you do. ®
www.lifeisgood.com

Join us on Facebook

From: Barry, Gia [mailto:gbarry@phx.com}
Sent: Tuesday, April 14, 2009 11:30 AM
To: gbarry@wfnx.com

Subject: WFNX Signal Interference

Dear WFNX Listener,

Thank you for providing us with information regarding the interference you are experiencing when trying to
flisten to WFEX, 92.1 Peterborough, NH andfor WPHX-FM, 92.1, Sanford, ME. We are looking for specific
examples of interference from other radio stations as apposed to static. We have forwarded your email to
the Federal Communications Commission (FCC). In response, the FCC has asked for additional information
from each listener who sent an email.

Therefore, please hit reply in order to fill out the information below, and then hit send when completed. If
you would like to print out the survey to have it completed in written form, please send it to:

WFNX
25 Exchange St.
Lynn, MA 01901

We thank you in advance for your cooperation, and for helping us to provide you an interference-free, high-
quality radio listening experience. Please provide as much information about this specific interference as you



can, Also, please include your address as we would like to send you a WFNX t-shirt as a token of our
appreciation. (Please tell us your size.) ) '

PLEASE COMPLETE THE FOLLOWING:

1. My name is:

2. (Please check one or both) I am a regular listener to: WFEX, 92.1 ; WPHX-FM, 92,1

)

. Tlive at (Please provide your address)

w

-3. My telephone number is

4. Until recently I could receive WFEX ; WPHX-FM at a specific location, and now 1
cannot receive the station clearly because of interference from another station at that location. The
location is: (This is the critical information, please be as precise as you can. For example: “I was
on highway number X, near exit number Y,” or “on A Street near the intersection with B Street,” or
“traveling on C Street from D Street to E Street,” or “at work at F address,” or “at my home.”) If you are
experiencing interference at more than one location, please list them all.

LOCATION 1:

LOCATION 2:

10



LOCATION 3:

T-Shirt Size: Small Medium Large Xlarge XXlarge

Please send t-shirt to the following address:

Thank you again for your assistance and for listening!

Gia Barry

sales assistant

tratfic coordinator
internship coordinator

p- 781.595.6200 x.200

f. 781.595.3810

stream us live at wfnx.com

This electronic message may contain privileged information.
The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message
is prohibited.

This electronic message may contain privileged information.
The information ig intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message
is prohibited.

11



From: Barry, Gia

Sent: Tuesday, April 14, 2009 12:09 PM
To: Kurtz, Gary; Hall, Chris

Subject: FW: WFNX Signal Interference

From: Brandi Lena-Butterfield [mailto:brandi@processinstrumentation.com]

Sent: Tuesday, April 14, 2009 11:51 AM

To: Barry, Gia , ‘

Subject: RE: WFNX Signal Interference s

Reply below
Thank you,
Brandi

From: Barry, Gia [mailto:gbarry@phx.com]
Sent: Tuesday, April 14, 2009 11:30 AM
To: gbarry@wfnx.com

Subject: WFNX Signal Interference

Dear WFNX Listener,

Thank you for providing us with information regarding the interference you are experiencing when trying to
listen to WFEX, 92.1 Peterborough, NH and/or WPHX-FM, 92.1, Sanford, ME. We are looking for specific
examples of interference from other radio stations as apposed to static. We have forwarded your email to
the Federal Communications Commission (FCC). In response, the FCC has asked for additional information
from each listener who sent an email. ‘

Therefore, please hit reply in order to fill out the information below, and then hit send when completed. If
you would like to print out the survey to have it completed in written form, please send it to:

WFNX
25 Exchange St.
Lynn, MA 01901

We thank you in advance for your cooperation, and for helping us to provide you an interference-free, high-
quality radio listening experience. Please provide as much information about this specific interference as you
can. Also, please include your address as we would like to send you a WFNX t-shirt as a token of our
appreciation. (Please tell us your size.)

PLEASE COMPLETE THE FOLLOWING:

1. My name is: Brandi Lena-Butterfield

2. (Please check one or both) I am a regular listener to: WFEX, 92.1 ___ X ; WPHX-FM, 92.1
X .

2. Ilive at (Please provide your address) 9 Lilac Street, Exeter, NH

03833

3. My telephone number is (603) 772-4743

12



4. Until recently I could receive WFEX X ____; WPHX-FM X at a specific location, and

now I cannot receive the station clearly because of interference from another station at that location. The
location is: (This is the critical information, please be as precise as you can. For example: I was
on highway number X, near exit number Y,” or “on A Street near the intersection with B Street,” or
“traveling on C Street from D Street to E Street,” or “at work at F address,” or “at my home.”) If you are

experiencing interference at more than one location, please list them all.

LOCATION 1: AHigh Street Hampton, NH as well as Hampton Beach and North Hampton
Beach
LOCATION 2: Stickney Terrace
Hampton,NH
./
LOCATION 3: Rockingham Park, Salem, NH as well as Route 111 in Hampstead and
Windham

T-Shirt Size:  XLarge

13



Please send t-shirt to the following address: 9 Lilac Street Exeter, NH

03833

Thank you again for your assistance and for listening!

Gia Barry

sales asgistant

traffic coordinator
internship coordinator

p. 781.595.6200 x.200

f. 781.595.3810

stream us live at winx.com

This electronic message may contain privileged information.
The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message
is prohibited.

This electronic message may contain privileged information.
The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message
is prohibited.

14



From: Barry, Gia

Sent: Tuesday, April 14, 2009 12:09 PM
To: Kurtz, Gary; Hall, Chris

Subject: FW: WFNX Signal Interference

From: Aldrich, Debra [mailto: DAldrich@emersonhosp.org]
Sent: Tuesday, April 14, 2009 11:51 AM

To: Barry, Gia o

Subject: RE: WFNX Signal Interference

Deb Aldrich ‘

- Office Manager, PCA Department
Emerson Hospital
133 Old Road to-Nine Acre Corner
Concord, MA 01742
Phone: 978-287-3095
Fax: 978-287-3049

Email: - DAldrdch@emersonhosp.org

From: Barry, Gia [mailto:gbarry@phx.com]
Sent: Tuesday, April 14, 2009 11:30 AM
To: gbarry@wfnx.com

Subject: WFNX Signal Interference

Dear WFNX Listener,

Thank you for providing us with information regarding the interference you are experiencing when trying to
listen to WFEX, 92.1 Peterborough, NH and/or WPHX-FM, 92.1, Sanford, ME. We are looking for specific
examples of interference from other radio stations as apposed to static. We have forwarded your email to
the Federal Communications Commission (FCC). In response, the FCC has asked for additional information
from each listener who sent an email.

‘Therefore, please hit reply in order to fill out the information below, and then hit send when completed. If
you would like to print out the survey to have it completed in written form, please send it to: ’

WFNX
25 Exchange St.
Lynn, MA 01901

We thank you in advance for your cooperation, and for helping us to provide you an interference-free, high-
quality radio listening experience. Please provide as much information about this specific interference as you
can. Also, please include your address as we would like to send you a WFNX t-shirt as a token of our
appreciation. (Please tell us your size.)

PLEASE COMPLETE THE FOLLOWING:

1. My nameis: : Debra Aldrich

2. (Please check one or both) I am a reguiar listener to: WFEX, 92.1 X ; WPHX-FM, 92.1

15



2. Tlive at (Please provide your address) __151 Warren Road Townsend, MA

01469 .
3. My telephone number is 978-884-6243
4. Until recently I could receive WFEX X} WPHX-FM : at a specific location, and now

I cannot receive the station clearly because of inteiference from another station at that location. The
location is: + For exémple: *I was on highway number X, near exit number Y,” or “on A Street near
the intersection with B Street,” or “traveling on C Street from D Street to E Street,” or “at work at F
address,” or “at my home.”) If you are expériencing interference at more than one location, please list
them all.

LOCATION 1: v Route 2 East, starts fading out approximately where Route 2 intersects with Route
495. By the time I get to work at Emerson Hospital (133 Old Road to Nine Acre Corner, Concord, MA
01742) the station is completely blocked and only the other channel is coming through completely clear.
Going home it is (obviously) the exact opposite, I leave work and can’t pick up 92.1 again until sometime

after I cross the 495 intersect point.

LOCATION 2:

LOCATION 3:

16



T-Shirt Size: Small Medium Large Xlarge x XXLarge

Please send t-shirt to the following address: ___Please send an XX Large t shirt to Deb Aldrich 151 Warren

Road, Townsend, MA 01469_
Thank you again for your assistance and for fistening!

Gia Barry .

sales assistant

traffic coordinator
internship coordinator

p. 781.595.6200 x.200

f. 781.595.3810

stream us live at winx.com

% Please consider the impact to the environment before prinfing this email.
This electronic message may contain privileged information.
The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message
is prohibited.
This electronic message may contain privileged information.
The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message
is prohibited.



From: Barry, Gia

Sent: Tuesday, April 14, 2009 12:11 PM
To: Kurtz, Gary; Hall, Chris

‘Subject: FW: WFNX Signal Interference

From: tim [mailto:tpenasack@myfairpoint.net]
Sent: Tuesday, April 14, 2009 12:00 PM

To: Barry, Gia

Subject: RE: WFNX Signal Interference

From: Barry, Gia [mailto:gbarry@phx.com]
Sent: Tuesday, April 14, 2009 11:30 AM
To: gbarry@wfnx.com

Subject: WFNX Signal Interference

Dear WFNX Listener,

Thank you for providing us with information regarding the interference you are experiencing when trying to
listen to WFEX, 92.1 Peterborough, NH and/or WPHX-FM, 92.1, Sanford, ME. We are looking for specific
examples of interference from other radio stations as apposed to static. We have forwarded your email to
the Federal Communications Commission (FCC). In response, the FCC has asked for additional information
from each listener who sent an email.

Therefore, please hit reply in order to fill out the information below, and then hit send when completed.
If you would like to print out the survey to have it completed in written form, please send it to:

WFNX
25 Exchange St.
Lynn, MA 01901

" We thank you in advance for your cooperation, and for helping us to provide you an interference-free, high-
quality radio fistening experience. Please provide as much information about this specific interference as you
can. Also, please include your address as we would like to send you a WFNX t-shirt as a token of our
appreciation. (Please tell us your size.)

PLEASE COMPLETE THE FOLLOWING:

1. My name is: Timothy
Penasack

2. (Please check one or both) I am a regular listener to: WFEX, 92.1 _ X ; WPHX-FM,
92.1



2. Ilive at (Please provide your address) _40 Raymond St, Nashua, NH
03064

3. My telephone number is _603 886 5024

4. Until recently I could receive WFEX ___ XX ; WPHX-FM at a specific

location, and now I cannot receive the station clearly because of interference from another
station ét that location. The location is: (This is the critical information, please be as
precise as you can. For example: “I was on highway number X, near exit number Y,” or “on A
Street near the intefsection with B Street,” or “traveling on C Street from D Street to E Street,” or
“at work at F address,” or “at my home.”) If you are experiencing interference at more than one
location, please list them all.

LOCATION 1: _At my home the signal is weak and receives interference

LOCATION 2: _On Route 3 crossing the border from NH into Massachusetts the signal is weak
and receives

interferrence

19



LOCATION 3: _In Lowell MA at the intersection of Route 3 and 495 the signal is completely
blocked out and masked by another radio

station.

T-Shirt Size: Small Medium Large XLarge XXLarge
Please send t-shirt to the following address: ._40 Raymond St, Nashua, NH

03064

Thank you again for your assistance and for listening!

Gia Barry .
sales assistant

traffic coordinator

internship coordinator

p- 781.595.6200 x.200

f. 781.595.3810

stream us live at wfnx.com

This electronic message may contain privileged information.
The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message
is prohibited.
This electronic message may contain privileged information.
The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message
is prohibited.
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From: Barry, Gia

Sent: Tuesday, April 14, 2009 12:11 PM
To: Kurtz, Gary; Hall, Chris

Subject: FW: WFNX Signal Interference

From: Dee Stortion [mailto:skatefreeordie@gmail.com]
Sent: Tuesday, April 14, 2009 12: 00 PM

To: Barry, Gia

Subject: Re: WFNX Signal Interference

Dear WFNX Listener,

Thank you for providing us with information regarding the interference you are experiencing
when trying to listen to WFEX, 92.1 Peterborough, NH and/or WPHX-FM, 92.1, Sanford, ME, We
are looking for specific examples of interference from other radio stations as apposed to static.
We have forwarded your email to the Federal Communications Commission (FCC). In response,
the FCC has asked for additional information from each listener-who sent an email.

Therefore, please hit reply in order to fill out the information below, and then hit send when
completed. If you would like to print out the survey to have it completed in written form, please
send it to:

WFNX
25 Exchange St.

Lynn, MA 01901

We thank you in advance for your cooperation, and for helping us to provide you an interference-
free, high-quality radio listening experience. Please provide as much information about this
specific interference as you can. Also, please include your address as we would like to send you a
WFNX t-shirt as a token of our appreciation. (Please tell us your size.)
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PLEASE COMPLETE THE FOLLOWING:

1. My name is: Allison R
Trela

2. (Please check one or both) I am a regular listener to; WFEX, 92.1 ___x__ ;' WPHX-FM, 92.1

and WFNX: 101.7

2. Ilive at (Please provide your address) 116 W Pear! St 2R Nashua NH
03060 .

3. My telephone number is 603-521-2376

4. Until recently I could receive WFEX ___ x___; WPHX-FM (and 101.7 WFNX) at a

specific location, and now I cannot receive the station clearly because of interference from

another station at that location. The location is: (This is the critical information, please be

as precise as you can. For example: “I was on highway number X, near exit number Y,” or
“on A Street near the intersection with B Street,” or “traveling on C Street from D Street to E
Street,” or “at work at F address,” or “at my home.”) If you are experiencing interference at

more than one location, please list them all.

LOCATION 1: _driving from Nashua to Lowell on Route 3 past exit

1
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LOCATION 2: Driving around Lowell Ma on VFW Parkway, Downtown Lowell near the Bridgé

Street area 383 Bridge St. Lowell MA

LOCATION 3: 70 Wilbur Street Lowell MA at my

work

T-Shirt Size: Small Medium Large XLarge XXlarge

Please send t-shirt to the following address: not necissary, | just want my favorite radio station

back! Thank you! :-)
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Thank you again for your assistance and for listening!

Gia Barry

sales assistant

traffic coordinator
internship coordinator
p. 781 .5-95.6200 x.200
f. 781.595.3810

stream us live at wfnx.com

This electronic message may contain privileged information.

The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message
is prohibited.

]

This electronic message may contain privileged information.

The information is intended for use of the addressee only.

If you are not the addressee, please be advised that any

copying, distribution or use of the contents of this message
is prohibited.
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From: Barry, Gia

Sent: Tuesday, April 14, 2009 12:12 PM
To: Kurtz, Gary; Hall, Chris

Subject: FW: WFNX Signal Interference

From: Rhett Pitre [mailto:PitreR@Ivrcorp.com]
Sent: Tuesday, April 14, 2009 11:51 AM
To: Barry, Gia :

Subject: RE: WFNX Signal Interference

Gia,
Please find my responses below.

Thank you and please help me get rid of the Latin Music Fest broadcasting from Lawrence! -

From: Barry, Gia [mailto:gbarry@phx.com]
Sent: Tuesday, April 14, 2009 11:30 AM
To: gbarry@wfnx.com

Subject: WFNX Signal Interference

Dear WFNX Listener,

Thank you for providing us with information regarding the interference you are experiencing when trying to
listen to WFEX, 92.1 Peterborough, NH and/or WPHX-FM, 92.1, Sanford, ME. We are looking for specific
examples of interference from other radio stations as apposed to static. We have forwarded your email to
the Federal Communications Commission (FCC). In response, the FCC has asked for additional information
from each listener who sent an email.

Therefore, please hit reply in order to fill out the information below, and then hit send when completed.
If you would like to print out the survey to have it completed in written form, please send it to:

WFNX
25 Exchange St.
Lynn, MA 01901

We thank you in advance for your cooperation, and for helping us to provide you an interference-free, high-
quality radio listening experience. Please provide as much information about this specific interference as you
can. Also, please include your address as we would like to send you a WFNX t-shirt as a token of our
appreciation. (Please tell us your size.)

PLEASE COMPLETE THE FOLLOWING:

1. My name is: __ Rhett
Pitre




2. (Please check one or both) I am a regular listener to: WFEX, 92.1 X ; WPHX-FM,
92.1

2. 1live at (Please provide your address) __335 Cypress Street Unit 1K,'MaAnchester, NH
03103

3. My telephone number is __781-760-8520

4. Until recently I could receive WFEX __X___; WPHX-FM at a specific location,

and now I cannot receive the station clearly because of interference from another station at that
location. The location is: (This'is the critical information, please be as precise as you
can. For example: ™I was on highway number X, near exit number Y,” or “on A Street near the
intersection with ‘B Street,” or “traveling on C Street from D Street to E Street,” or “at work at F
address,” or “at my home.”) If you are experiencing interference at more than one location,
please list them all.

LOCATION 1: _Interstate 93 and junction Rt

110

LOCATION 2:
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LOCATION 3:

T-Shirt Size: Small 'Medium Large Xlarge XXLarge

Please send t-shirt to the following address: _ my office; LVR Corporation @ 88 Foundry Street,

Wakefield, MA 01880

Thank you again for your assistance and for listening!

Gia Barry

sales assistant

traffic coordinator
internship coordinator

p. 781.595.6200 x.200

[. 781.595.3810

stream us live at winx.com

This electronic message may contain privileged information.
The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message
is prohibited.
This electronic message may contain privileged information.
The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message
is prohibited.
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From: Barry, Gia

Sent: Thursday, April 16, 2009 9:00 AM
To: Kurtz, Gary; Hall, Chris

Subject: FW: WFNX Signal Interference

From: Holly Stevens [mailto:holly0920@gmail.com]
Sent: Thursday, April 16, 2009 12:31 AM

To: Barry, Gia v

Subject: Re: WFNX Signal Interference

On Tue, Apr 14, 2009 at 11:29 AM, Barry, Gia <gbarry @phx.com> wrote:

Dear WFNX Listener,

Thank you for providing us with information regarding the interference you are experiencing when trying to
listen to WFEX, 92.1 Peterborough, NH and/or WPHX-FM, 92.1, Sanford, ME. We are looking for specific
examples of interference from other radio stations as apposed to static. We have forwarded your email to
the Federal Communications Commission (FCC). In response, the FCC has asked for additional information
from each listener who sent an email.

Therefore, please hit reply in order to fill out the information below, and then hit send when completed. If
you would like to print out the survey to have it completed in written form, please send it to:

WFNX
25 Exchange St.

Lynn, MA 01901

We thank you in advance for your cooperation, and for helping us to provide you an interference-free, high-
quality radio listening experience. Please provide as much information about this specific interference as you
can. Also, please include your address as we would like to send you a WFNX t-shirt as a token of our
appreciation. (Please tell us your size.)

PLEASE COMPLETE THE FOLLOWING:
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1. My name is: Holly Stevens

2. (Please check one or both) I am a regular listener to: WFEX, 92.1_ X ‘ ; WPHX-FM, 92.1

2. Tlive at (Please provide your address) 1301 Bodwell Rd., Manchester, NH, 03109

. My telephone number is 207-299-0859 (cell phone)

w

4. Until recently I could receive WFEX _X ; WPHX-FM at a specific location, and now

I cannot receive the station clearly because of interference from another station at that location. The

location is: (This is the critical information, please be as precise as you can. For example: "I was

on highway number X, near exit number Y,” or “on A Street near the intersection with B Street,” or
“traveling on C Street from D Street to E Street,” or “at work at F address,” or “at my home.”) If you are

experiencing interference at more than one location, please list them all.

LOCATION 1: Hapmstead Rd/ East Derry Rd in Hampstead, NH where it intersects route 121 (right near the

stop sign I start hearing Spanish music)

LOCATION 2: Aat various spots on route 121 in Hampstead, NH between the intersection of Hampstead
Rd/East Derry Rd/Depot Rd and the intersection of Emerson Ave (all along that stretch of road the radio

cuts in and out of Spanish music.)

LOCATION 3: On Route 28 bypass right in front of Pinkerton Académy in Derry, NH all the way down to the
rotary in Derry, NH (again Spanish music cuts in and out as I am heading down or up the hill from Pinketon

to the rotary and vice versa)

I hope these location descriptions are detailed enough, if not, let me know.

T-Shirt Size: XXLarge
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Please send t-shirt to the following address: 1301 Bodwell Rd., Apt #8, Manchester, NH 03109

Thank you again for your assistance and for listening!

Gia Barry

sales assistant

traffic coordinator
internship coordinator
p. 781.595.6200 x.200
f. 781.595.3810

stream us live at winx.com

This electronic message may contain privileged information.
The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message
is prohibited.

This electronic message may contain privileged information.
The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message
is prohibited.



From: Barry, Gia

Sent: Thursday, April 16, 2009 11:38 AM
To: Kurtz, Gary; Hall, Chris

Subject: FW: WFNX Signal Interference

From: stan-m@comcast.net [mailto:stan-m@comcast.net]
Sent: Thursday, April 16, 2009 11:36 AM

To: Barry, Gia

Subject: Re: WFNX Signal Interference

----- Original Message -----

From: "Gia Barry" <gbarry @phx.com>

To: gbarry@winx.com

Sent: Tuesday, April 14, 2009 11:29:41 AM GMT -05:00 US/Canada Eastern
Subject: WFNX Signal Interference

Dear WFNX Listener,

Thank you for providing us with information regarding the interference you are experiencing when trying to
fisten to WFEX, 92.1 Peterborough, NH and/or WPHX-FM, 92.1, Sanford, ME. We are looking for specific
examples of interference from other radio stations as apposed to static. We have forwarded your email to
the Federal Communications Commission (FCC). In response, the FCC has asked for additional information
from each listener who sent an email.

Therefore, please hit reply in order to fill out the information below, and then hit send when completed.
If you would like to print out the survey to have it completed in written form, please send it to:

WFNX
25 Exchange St.

Lynn, MA 01901

We thank you in advance for your cooperation, and for helping us to provide you an interference-free, high-
quality radio listening experience. Please provide as much information about this specific interference as you
can. Also, please include your address as we would like to send you a WFNX t-shirt as a token of our
appreciation. (Please tell us your size.)



PLEASE COMPLETE THE FOLLOWING:

1. My name is: Stan Mugford

2. Iam a regular listener to: WFEX, 92.1 .

3. Tlive at: 19 Lilac Lane Sandown, NH 03873.

4. My telephone number is 603-770-9691.

5. Until recently I could receive WFEX (see below) and now I cannot receive the station clearly
because of interference from another station at that location.
The Jocations are:

LOCATION 1: Route 121A and Danville Road in Plaistow, NH. Obvious signal interruption from
another station. I could hear two songs playing at once. As I drove onto 121A from Danville
road towards Route 111 in Hampstead, the WFEX signal becomes stronger and other station
stops coming in.

LOCATION 2: On Route 121 A from Wells Village Road in Chester all the way to Zorvino

Vinyards at 226 Main Street in Sandown. The signal becomes gradually weaker and then comes
. !

back. At one point I cannot hear anything, I am not sure if it is another station coming in or not

as I cannot hear the announcer at all.

LOCATION 3: At work at 396 Pepsi Road Manchester, NH 03109 I can set my radio to 92.1 and
if I move the radio even slightly I get another station, I have not heard the call letters, but it is
NOT WFEX.

T-Shirt Size: XXLarge

Please send t-shirt to the following address:

Stan Mugford

19 Lilac Lane

Sandown, NH 03873

Thank you again for your assistance and for listening!
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Gia Barry
sales assistant
traffic coordinator
_ internship coordinator
p. 781.595.6200 x.200
f. 781.595.3810
stream us live at wfnx.com

This electronic message may contain privileged information.
The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message
is prohibited.

This electronic message may contain privileged information.
The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message
~1s prohibited.
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From: Barry, Gia

Sent: Tuesday, April 14, 2009 2:20 PM
To: Kurtz, Gary; Hall, Chris

Subject: FW: WFNX Signal Interference

From: Andy Pirkey [mailto:pirkaus@yahoo.com]
Sent: Tuesday, April 14, 2009 12:49 PM

To: Barry, Gia

Subject: Re: WFNX Signal Interference

--- On Tue, 4/14/09, Barry, Gia <gbarry@phx.com> wrote:

From: Barry, Gia <gbarry @phx.com>
Subject: WFNX Signal Interference

To: gbarry @wfnx.com

Date: Tuesday, April 14, 2009, 11:29 AM

Dear WFNX Listener,

Thank you for providing us with information regarding the interference you are
experiencing when trying to listen to WFEX, 92.1 Peterborough , NH and/or WPHX-FM,
92.1, Sanford , ME. We are looking for specific examples of interference from other
radio stations as apposed to static. We have forwarded your email to the Federal
Communications Commission (FCC). In response, the FCC has asked for additional

information from each listener who sent an email.

Therefore, please hit reply in order to fill out the information below, and then hit send

when completed. If you would like to print out the survey to have it completed in

written form, please send it to:

WFNX

25 Exchange St.
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Lynn, MA 01901

We thank you in advance for your cooperation, and for helping us to provide you an
-interference-free, high-quality radio listening experience. Please provide as much
information about this specific interference as you can. Also, please include your address
as we would like to send you a WFNX t-shirt as a token of our appreciation. (Please tell
us your size.) :

PLEASE COMPLETE THE FOLLOWING:

1. My name is: Andy Pirkey

2. }(Please check one or both) I am a regular listener to: WFEX, 92.1 _ X ; WPHX-
FM, 92.1

2. Ilive at (Please provide your address):60 Highland Ave Milford,NH

3. My telephone number is (603)769-9983

4. Until recently I could receive WFEX __X ; WPHX-FM at a specific
location, and now I cannot receive the station clearly because of interference from

another station at that location. The location is: (This is the critical information,

please be as precise as you can. For example: "I was on highway number X, near
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exit number Y,” or “on A Street near the intersection with B Street,” or “traveling on C
Street from D Street to E Street,” or “at work at F address,” or “at my home.”) If you

are experiencing interference at more than one location, please list them all.

LOCATION 1: In Hudson,NH on Route 111 at the Windham,NH town line Heading east

toward Route 93. This is on my ride to work and the station become unlistenable.

LOCATION 2:
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LOCATION 3:

T-Shirt Size: Small Medium Large. (XLarge) XXLarge

Please send t-shirt to the following address: 60 Highland Ave Milford, NH 03055

Thank you again for your assistance and for listening!

Gia Barry

sales assistant
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traffic coordinator.
internship coordinator
p. 781.595.6200 x.200

f. 781.595.3810

stream us live at winx.com

This electronic message may contain privileged information.
The information. is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message
is prohibited. '

This electroni¢ message may contain privileged information.
The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message
is prohibited.
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From: Barry, Gia

Sent: Tuesday, April 14, 2009 2:20 PM
To: Kurtz, Gary; Hall, Chris

Subject: FW: WFNX Signal Interference

From: Patti Kelliher [ mailto:pkelliher@herringtoncatalog.com]
Sent: Tuesday, April 14, 2009 12:55 PM .

To: Barry, Gia

Cc: peprmntpatti@comcast.net

Subject: RE: WFNX Signal Interference

Pafii Kelliher

Consumer Operations Manager
Herrington Catalog ‘
(800) 903-2878 x3136
pkelliher@herringtoncatalog.com -

From: Patti Kelliher [mailto:peprmntpatti@comcast.net]
Sent: Tuesday, April 14, 2009 12:42 PM

To: Patti Kelliher .

Subject: Fwd: WFNX Signal Interference

Sent from my iPhone
Begin forwarded message:

From: "Barry, Gia" <gbarry @phx.com>
Date: April 14, 2009 11:29:41 AM EDT

To: <gbarry @wfnx.con>
Subject: WFNX Signal Interference

Dear WFNX Listener,

Thank you for providing us with information regarding the interference you are experiencing when trying to
listen to WFEX, 92.1 Peterborough, NH and/or WPHX-FM, 92.1, Sanford, ME. We are looking for specific
examples of interference from other radio stations as apposed to static. We have forwarded your email to
the Federal Communications Commission (FCC). In response, the FCC has asked for additional information
from each listener who sent an email.

Therefore, please hit reply in order to fill out the information below, and then hit send when completed. If
you would like to print out the survey to have it completed in written form, please send it to:



WFNX
25 Exchange St.

Lynn, MA 01901

We thank you in advance for your cooperation, and for helping us to provide you an interference-free, high-
quality radio listening experience. Please provide as much information about this specific interference as you
can. Also, please include your address as we would like to send you a WFNX t-shirt as a token of our
appreciation. (Please tell us your size.)

PLEASE COMPLETE THE FOLLOWING:

1. My name is: Patti Kelliher

2. (Please check one or both) I am a regular listener to: WFEX, 92.1 _ X ; WPHX-FM, 92.1

2. 1 live at (Please provide your address) 66 Cutler Lane Manchester, NH 03104.

3. My telephone number is (603) 289-1330

4, Until recently I could receive WFEX __X ; WPHX-FM while driving on Route 93 South, 2

mile before Exit 4 (Londonderry/Derry), and now I cannot receive the station clearly because of
interference from another station at that location. The location is: As above — Route 93 South
approximately ¥z mile prior to Exit 4 in Londonderry/Derry. Once you get off the highway,
another station still is garbled with FEX for at least another 2 mile or so, For example: "I was on
highway number X, near exit number Y,” or “on A Street near the intersection with B Street,” or “traveling
on C Street from D Street to E Street,” or “at work at F address,” or “at my home,”) If you are éxperiencing

interference at more than one location, please list them all.
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LOCATION 1: 93 South near exit 4, and the surrounding area, after getting off at the exit.

LOCATION 2:

LOCATION 3:

T-Shirt Size: Small. Medium Large XLarge XXlLarge
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Please send t-shirt to the following address:

66 Cutler Lane Manchester, NH

03104

Thank you, Gia ~ | hope that helps!

Patti

Thank you again for your assistance and for listening!

Gia Barry

sales assistant

traffic coordinator
internship coordinator
p. 781.595.6200 x.200
f. 781.595.3810

stream us live at wfox.com

This electronic message may contain privileged information.
The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message

is prohibited.

This electronic message may contain privileged information.
The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message

is prohibited.
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From: Barry, Gia

Sent: Tuesday, April 14, 2009 2:38 PM
To: Kurtz, Gary; Hall, Chris

Subject: FW: WFNX Signal Interference

From: Michael Rubino [mailto: mike_rubino@yahoo.com]
Sent: Tuesday, April 14, 2009 2:38 PM

To: Barry, Gia; Barry, Gia

Subject: Re: WFNX Signal Interference

From: "Barry, Gia" <gbarry@phx.com>
To: gbarry@wfnx.com

Sent: Tuesday, Apri 14, 2009 11:29:41 AM
Subject: WFNX Signal Interference

Dear WFNX Listener,

Thank you for providing us with information regarding the interference you are experiencing when trying to
listen to WFEX, 92.1 Peterborough , NH and/or WPHX-FM, 92.1, Sanford , ME. We are looking for specific
examples of interference from other radio stations as apposed to static. We have forwarded your email to
the Federal Communications Commission (FCC). In response, the FCC has asked for additional information
from each listener who sent an email.

Therefore, please hit reply in order to fill out the information below, and then hit send when completed. If
you would like to print out the survey to have it completed in written form, please send it to:

WFNX
25 Exchange St.
Lynn, MA 01901

We thank you in advance for your cooperation, and for helping us to provide you an interference-free, high-
quality radio listening experience. Please provide as much information about this specific interference as you
can. Also, please include your address as we would like to send you a WFNX t-shirt as a token of our
appreciation. (Please tell us your size.)

PLEASE COMPLETE THE FOLLOWING:

1. My name is: ___Michael Rubinog

2. (Please check one or both) I am a regular listener to: WFEX, 92.1 __ X ; WPHX-FM, 92.1
_ X .

2. Ilive at (Please provide your address) Nashua NH and Hampton

NH

3. My telephone number is 603-479-2733
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4, Until recently I could receive WFEX X__; WPHX-FM X at a specific location, and

now I cannot receive the station clearly because of interferencé from another station at that location. The
location is: (This is the critical information, please be as precise as you can. For example: “I was
on highway number X, near exit number Y,” or “on A Street near the intersection with B Street,” or
“traveling on C Street from D Street to E Street,” or “at work at F address,” or “at my home.”) If you are

experiencing interference at more than one location, please list them all,

LOCATION 1: ' In Nashua, the signal is replaced with spanish dialog as I drive southbound on the

Daniel Webster Highway from th e Cumberland Farms at 111 DW Highway, South Nashua for about .25-.5

miles

southward

LOCATION 2: Signal is replaced when drivin‘g eastbound on Route 111 from Hammar Rd in Nashua to

the Everett

Turnpike

LLOCATION 3: WFNX is generally hard to receive along Ocean Blvd In Hampton NH, particularly
along the north beéch area. WFNX is also difficult to hear on Route 101 just east of Manchester NH

near Route 93 heading toward Auburn

NH
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T-Shirt Size: Medium

Please send t-shirt to the following address:
Michael Rubina

5 Hammar Rd

Nashua NH

03062

Thank you again for your assistance and for listening!

Gia Barry

sales assistant

traffic coordinator
internship coordinator

p. 781.595.6200 x.200

f. 781.595.3810

stream us live at winx.com

This electronic message may contain privileged information.
The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message
is prohibited. ‘

This electronic message may contain privileged information.
The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message
is prohibited.
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From: Barry, Gia

Sent: Tuesday, April 14, 2009 2:42 PM
To: Kurtz, Gary; Hall, Chris

Subject: FW: WFNX Signal Interference

From: Leslie Turcotte [mailto: TURCOTTEL@middlesex.mass.edu]
Sent: Tuesday, April 14, 2009 2:41 PM

To: Barry, Gia

Subject: RE: WFNX Signal Interference

Business Office
Bedford Mass
781 280 3547

From: Barry, Gia [mailto:gbarry@phx.com]
Sent: Tuesday, April 14, 2009 11:30 AM
To: gbarry@wfnx.com :

Subject: WFNX Signal Interference

Dear WFNX Listener,

Thank you for providing us with information regarding the interference you are expetiencing when trying to
listen to WFEX, 92.1 Peterborough, NH and/or WPHX-FM, 92.1, Sanford, ME. We are looking for specific
examples of interference-from other radio stations as apposed to static. We have forwarded your email to
the Federal Communications Commission (FCC). In response, the FCC has asked for additional information
from each listener who sent an email.

Therefore, please hit reply in order to fill out the information below, and then hit send when completed.
If you would like to print out the survey to have it completed in written form, please send it to:

WFENX
25 Exchange St.
Lynn, MA 01901

We thank you in advance for your cooperation, and for helping us to provide you an interference-free, high-
quality radio listening experience. Please provide as much information about this specific interference as you
can. Also, please include your address as we would like to send you a WFNX t-shirt as a token of our -
appreciation. (Please tell us your size.)

PLEASE COMPLETE THE FOLLOWING:



1. My name is: Leslie
Turcotte

2. (Please check one or both) I am a regular fistener to: WFEX, 92.1 __ X ; WPHX-FM,
92.1

2. Tlive at (Please provide your address) _ 211 Main St Townsend Mass
01469

3. My telephone number is 978 877 1590 (cell)

4, Until recently I could receive WFEX ___ X ; WPHX-FM at a specific

location, and now I cannot receive the station clearly because of interference from another
station at that location. The location is: (This is the critical information, please be as

precise as you can. For example: "I was on highway number X, near exit number Y,” or “on A

Street near the intersection with B Street,” or “traveling.on C Street from D Street to E Street,” or
“at work at F address,” or “at my home.”) If you are experiencing interference at more than one
location, please list them all.

LOCATION 1: ___Rte 119 from Littleton to

Townsend

LOCATION 2: __ rte 119 Townsend to rte 13 New

Hampshire
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LOCATION 3: Southern NH area _ -ie:Brookline-

Nashua

T-Shirt Size:  Medium
Please send t-shirt to the following address: __ 211 Main St Townsend Mass

01469

Thank you again for your assistance and for listening!

Gia Barry

sales assistant

traffic coordinator
internship coordinator

p- 781.595.6200 x.200

f. 781.595.3810

stream us live at winx.com

This electronic message may contain privileged information.
The information is intended for use of. the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message
is prohibited.

This electronic message may contain privileged informatiomn.
The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message
is prohibited.
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From: Barry, Gia

Sent: Tuesday, April 14, 2009 4:57 PM
To: Kurtz, Gary; Hall, Chris

Subject: FW: WFNX Signal Interference

From: kevin schranz [mailto:weirdoschranz@yahoo.com]
Sent: Tuesday, April 14, 2009 4:03 PM -

To: Barry, Gia

Subject: Re: WFNX Signal Interference

- On Tue, 4/14/09, Barry, Gia <gbarry@phx.com> wrote:

From: Barry, Gia <gbarry @ phx.com>
Subject: WENX Signal Interference

To: gbarry @wfnx.com

Date: Tuesday, April 14, 2009, 11:29 AM

Dear WFNX Listener,

Thank you for providing us with information regarding the interference you are experiencing when trying to listen to
WFEX, 92.1 Peterborough , NH and/or WPHX-FM, 92.1, Sanford , ME. We are looking for specific examples of

interference from other radio stations as apposed to static. We have forwarded your email to the Federal Communications

Commission (FCC). In response, the FCC has asked for additional information from each listener who sent an email.

Therefore, please hit reply in order to fill out the information below, and then hit send when completed. If you would
like to print out the survey to have it completed in written form, please send it to:

WFNX
25 Exchange St,

Lynn, MA 01901

We thank you in advance for your cooperation, and for helping us to provide you an interference-free, high-quality radio
listening experience. Please provide as much information about this specific interference as you can. Also, please include
your address as we would like to send you a WFNX t-shirt as a token of our appreciation. (Please tell us your size.)

PLEASE COMPLETE THE FOLLOWING:
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- 1. My name is: Kevin Schranz

2. (Please check one or both) T am a regular listener to: WFEX, 92.1 X ; WPHX-FM, 92,1 __ x

- 2. Tlive at (Please provide your address)

w

My telephone number is 603 521 5078

4. Until recently I could receive WFEX ___ x__: WPHX-FM _x___ata specific location, and now I cannot
recelve the station clearly because of interference from another station at that location. The location is: (This is the
critical information, please be as precise as you can. For example: "I was on highway number X, near exit number
Y,” or “on A Street near the intersection with B Street,” or “traveling on C Street from D Street to E Street,” or “at work at

F address,” or “at my home.”) If you are experiencing interference at more than one location, please list them all.

LOCATION 1: Several locations in southern and downtown Nashua, as well as Milford, NH. I cannot recall specific
addresses

however.

LOCATION 2:
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LOCATION 3:

T-Shirt Size: Small Medium large XLarge XXLarge

Please send t-shirt to the following address: 8 Poliquin Drive Nashua, NH

03062

Thank you again for your assistance and for listening!

Gia Barry

sales assistant

traffic coordinator
internship coordinator
p. 781.595.6200 x.200
. 781.595.3810

stream us live at winx.com

This electronic message may contain privileged information.
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The information is intended for use of the addressee only.

If you are not the addressee, please be advised that any

copying, distribution or use of the contents of this message

is prohibited.

This electronic message may contain privileged information.
The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any

copying, distribution or use of the contents of this message
is prohibited.
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From: Barry, Gia

Sent: Wednesday, April 15, 2009 9:07 AM
To: Hall, Chris; Kurtz, Gary

Subject: FW: WFNX Signal Interference

From: Mike Rampino [mailto:mikerampino@yahoo.com]
‘Sent: Wednesday, April 15, 2009 7:08 AM

To: Barry, Gia

Subject: Re: WFNX Signal Interference

I am receiving other stations not just static. Happy to hel’p." (really it's helping me) -

From: "Barry, Gia" <gbarry@phx.com>
To: gbarry@wfnx.com

Sent: Tuesday, April 14, 2009 11:29:41 AM
Subject: WFNX Signal Interference

Dear WENX Listener,

Thank you for providing us with information regarding the interference you are experiencing when trying to
listen to WFEX, 92.1 Peterborough , NH and/or WPHX-FM, 92.1, Sanford , ME. We are looking for specific
examples of interference from other radio stations as apposed to static. We have forwarded your email to
the Federal Communications Commission (FCC). In response, the FCC has asked for additional information
from each listener who sent an email. '

Therefore, please hit reply in order to fill out the information below, and then hit send when completed.
If you would like to print out the survey to have it completed in written form, please send it to:

WFNX
25 Exchange St.
Lynn, MA 01901

We thank you in advance for your cooperation, and for helping us to provide you an interference-free, high-
quality radio listening experience. Please provide as much information about this specific interference as you
can. Also, please include your address as we would like to send you a WFNX t-shirt as a token of our
appreciation. (Please tell us your size.)

PLEASE COMPLETE THE FOLLOWING:

1. My name is: Michael
Rampino

2. (Please check one or both) I am a regular listener to: WFEX, 92.1 X ; WPHX-FM,
92.1
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2, Llive at (Please provide your address) _41 Beechwood Rd, Hudson NH
03051

3. My telephone number is _(603) 321-1445

4. Until recently I could receive WFEX __ X ; WPHX-FM at a specific

location, and now I cannot receive the station clearly because of interference from another
station at that location. The location is: For example: “I was on highway number X; near exit
number Y,” or “on A Street near the intérsection with B Street,” or “traveling on C Street from D
Street to E Street,” or “at work at F éddress," or “at my home.”) If you are éxperiencing
interference at more than.one location, pleaée list them all.

LOCATION 1: When I turn onto Industrial Drivé from High Range Rd, right next to the _
Manchester, NH

Airport.

LOCATION 2: When I am at the corner of Boulder Dr and Stoney Ln, in Hudson,

NH.
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LOCATION 3: When I turn from Robinson Rd onto Rt 102 in Hudson (about a 1/4 male after that

at the top of the

hill.),

T-Shirt Size: Large

Please send t-shirt to the following address: 41 Beechwood Rd Hudson, NH 03051

Thank you again for your assistance and for listening!

Gia Barry

sales assistant

traffic coordinator
internship coordinator

p. 781.595.6200 x.200
f.781.595.3810

stream us live at winx.com

This electronic message may contain privileged information.
The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message
is prohibited.

This electronic message may contain privileged information.

The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any’
copying, distribution or use of the contents of this message
is prohibited.

e o,
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From: Barry, Gia

Sent: Wednesday, April 15, 2009 9:14 AM
To: Kurtz, Gary; Hall, Chris

Subject: FW: WFNX Signal Interference

From: ephlic [mailto:ephlic@myfairpoint.net]
Sent: Tuesday, April 14, 2009 9:07 PM

To: Barry, Gia

Subject: Re: WFNX Signal Interference

EroRBs

To: abarry @wfnx.com
Sent: Tuesday, April 14, 2009 11:29 AM
Subject: WFNX Signal Interference

Dear WFNX Listener,

Thank you for providing us with information regarding the interference you are experiencing when tryihg to listen to

WFEX, 92.1 Peterborough, NH and/or WPHX-FM, 92.1, Sanford, ME. We are looking for specific examples of interference .

from other radio stations as apposed to static. We have forwarded your email to the Federal Communications Commission
(FCC). In response, the FCC has asked for additional information from each listener who sent an email.

Therefore, please hit reply in order to fill out the information below, and then hit send when completed. If you would
like to print out the survey to have it completed in written form, please send it to:

WFNX

25 Exchange St.

Lynn, MA 01901

We thank you in advance for your cooperation, and for helping us to provide you an interference-free, high-quality radio
listening experience. Please provide as much information about this specific interference as you can. Also, please include
your address as we would like to send you a WFNX t-shirt as a token of our appreciation. (Please tell us your size.)
PLEASE COMPLETE THE FOLLOWING:

1. My name is: Bash Ahmed

2. (Please check one or both) I am a regular fistener to: WFEX, 92.1 - x ; WPHX-FM, 92.1

2. Iliveat (P)ease‘ provide your address) 117 Londonderry Rd Windham NH
03087

3. My telephone number is 603.560.8777

4. Until recently I could receive WFEX X___; WPHX-FM __at a specific location, and now I cannot

receive the station clearly because of interference from another station at that location. The location is: (This is the
critical information, gleasé be as precise as you can. For example: "I was on highway number X, near exit number
Y," or “on A Street near the intersection with B Street,” or “traveling on C Street from D Street to E Street,” or “at work at
F address,” or “at my home.”) If you are experiencing interference at more than one location, please list them all.
LOCATION 1: __ RTE 111 Hudson/Windham line all the way down into Salem travelling south the station is taken over by

a Spanish channel. In Salem NH you can't hear 92.1 it becomes Spanish ‘
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" LOCATION 2: WalMart Salem
NH

LOCATION 3: 93 South Rockingham Exit by the Rockivngham Mall the 92.1 is taken over by the Spanish

channel

T-Shirt Size: Small  Medium Large Xiarge XXLarge
Please send t-shirt to the following address:

XlLarge

Thank you again for your assistance and for listening!

Gia Barry

sales assistant

traffic coordinator
intemship coordinator

p. 781.595.6200 x.200

. 781.595.3810

stream us live at winx.com

This electronic message may contain privileged information.
The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message
is prohibited.
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No virus found in this incoming message.

Checked by AVG - www.avg.com

Version: 8.0.238 / Virus Database: 270.11.55/2057 - Release Date: 04/13/09 17:56:

This electronic message may contain privileged information.
The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message
is prohibited.

00
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From: Barry, Gia

Sent: Wednesday, April-15, 2009 9:15 AM
To: Kurtz, Gary; Hall, Chris

Subject: FW: WFNX Signal Interference

From: ericvangelder@comcast.net [mailto:ericvangelder@comcast.net]
Sent: Tuesday, April 14, 2009 8:13 PM

To: Barry, Gia

Subject: Re: WFNX Signal Interference

----- Original Message ----—

From: "Gia Barry" <gbarry@phx.com>

To: gbarry @wfnx.com .

Sent: Tuesday, April 14, 2009 11:29:41 AM GMT -05:00 US/Canada Eastern
Subject: WFNX Signal Interference

- Dear WFNX Listener,

Thank you for providing us with information regarding the interference you are experiencing when trying to
listen to WFEX, 92.1 Peterborough, NH and/or WPHX-FM, 92.1, Sanford, ME. We are looking for specific

examples of interference from other radio stations as apposed to static. We have forwarded your email to

the Federal Communications Commission (FCC). In response, the FCC has asked for additional information
- from each listener who sent an email.

Therefore, please hit reply in order to filf out the information below, and then hit send when completed. If -

you would like to print out the survey to have it completed in written form, please send it to:

WFNX
25 Exchange St.

Lynn, MA 01901

- We thank you in advance for your cooperation, and for helping us to provide you an interference-free, high-
quality radio listening experience. Please provide as much information about this specific interference as you
can. Also, please include your address as we would like to send you a WFNX t-shirt as a token of our
appreciation. (Please tell us your size.)

PLEASE COMPLETE THE FOLLOWING:

-1. My name is: __Eric VanGelder

2. (Please check one or both) I am a regular listener to: WFEX, 92.1 X___; WPHX-FM, 92.1

X _ A
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2. llive at (Please provide your address)

8 Harvard St. Concord, NH

03301
3. My telephone number is 603-498-7753
4. Until recently I could receive WFEX ___ X ; WPHX-FM X at a specific location, and

now I cannot receive the station clearly because of inte‘rference from another station at that location. The
location is: (This is the critical information, please be as precise as you can. For example: “I was
on highway number X, near exit number Y,” or “on A Street near the intersection with B Street,” or
“traveling on C Street from D Street to E Street,” or “at work at F address,” or “at my home.”) If you are
experiencing interference at more than one location, please list them all.

LOCATION 1: ___Along the I 93 corridor from north of Manchester, NH The reception fades in and out
and is static

filled.

LOCATION 2: South of Manchester the signal is over ridden by a spanish language

station.

LOCATION 3: I cannot receive the signal in Concord, NH at my home and sporadically in my

vehicle,
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T-Shirt Size:  XXlLarge
Please send t-shirt to the following.address:

03301

8 Harvard St. Concord, NH

Thank you again for your assistance and for listening!
7

Gia Barry

sales assistant

traffic coordinator
internship coordinator

p. 781.595.6200 x.200
[.781.595.3810

stream us live at winx.com

This electronic message may contain privileged information.
The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message

is prohibited.

This electronic message may contain privileged information.
The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message

is prohibited.
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From: Barry, Gia

Sent: Wednesday, April 15, 2009 9:15 AM
To: Kuriz, Gary; Hall, Chris

Subject: FW: WFNX Signal Interference

From: Scott Milne [mailto:s-cmilne@comcast.net]
Sent: Tuesday, April 14, 2009 7:56 PM

To: Barry, Gia

Subject: Re: WFNX Signal Interference .

On Apr 14, 2009, at 11:29 AM, Barry, Gia wrote:

" Dear WFNX Listener,

Thank you for providing us with information regarding the interference you are experiencing when trying to
listen to WFEX, 92.1 Peterborough, NH and/or WPHX-FM, 92.1, Sanford, ME. We are looking for specific
examples of interference from other radio stations as apposed to static. We have forwarded your email to
the Federal Communications Commission (FCC). In response, the FCC has asked for additional information
from each listener who sent an email,

Therefore, please hit reply in order to fill out the information below, and then hit send when completed. If
you would like to print out the survey to have it completed in written form, please send it to:

WFNX

25 Exchange St.

Lynn, MA 01901

We thank you in advance for your cooperation, and for helping us to provide you an interference-free, high-
quality radio listening experience. Please provide as much information about this specific interference as you
can. Also, please include your address as we would like to send you a WFNX t-shirt as a token of our
appreciation. (Please tell us your size.)

PLEASE COMPLETE THE FOLLOWING:

1. My name is: _Scott Milne

2. (Please check one or both) I am a regular listener to: WFEX, 92.1 (do you mean 92,1 WENX??) X ;
WPHX-FM, 92.1

2. Ilive at (Please provide your address) _ 273 Ray Street, Manchester, NH 03104

3. My telephone number is _603.232.0437

4. Untit recently I could receive WFEX ___ X ; WPHX-FM at a specific location, and now

I cannot receive the station clearly because of interference from another station at that location.

The location is: (This is the critical information, please be as precise as you can. For example: “I

was on highway number X, near exit number Y,” or “on A Street near the intersection with B Street,” or
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“traveling on C Street from D Street to E Street,” or “at work at F address,” or “at my home.”) If you are
experiencing interference at more than one location, please list them all.

LOCATION 1: 1-93 South at exit 6 (1-293 cut off) ... just before and after this (probably 1/2 mile before and

for about 2 -3 miles after). Sometimes it is just interference and sometimes I can actually hear another

station.

LOCATION 2: NH Highway 28 North leaving exit 5 and heading towards Londonderry, NH (short stretch but

considerable interference) which continues when I turn onto NH Highway 128 South (Mammoth Road) for a

few miles. This is where I typically hear other‘stations cut in and

out,

LOCATION 3: Generally speaking - as my wife often complains - in Manchester North heading South into

downtown it is considerably static-y.

T-Shirt Size: Small Medium Large XLarge XXLarge

Please send t-shirt to the following address: _273 Ray Street, Manchester, NH 03104
Thank you again for your assistance and for listening!

Gia Barry

sales assistant

traffic coordinator
internship coordinator

p. 781.595.6200 x.200

f. 781.595.3810

stream us live at winx.com

This electronic message may contain privileged information.
The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message
is prohibited.

This electronic message may contain privileged information.
The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message
is prohibited.



From: Batry, Gia

Sent: Wednesday, April 15, 2009 9:15 AM
To: Kurtz, Gary; Hall, Chris

Subject: FW: WFNX Signal Interference

2

From: Michael Conian [mallto mkcnapa@gmail. com]
Sent: Tuesday, April 14, 2009 7:25PM
To: Barry, Gia

Subject: Re: WFNX Signal Interference

On Tue, Apr 14, 2009 at 11:29 AM, Barry, Gia <gbarry @phx.com> wrote:

Dear WFNX Listener,

Thank you for providing us with information regarding the interference you are experiencing when trying to listen to
WFEX, 92.1 Peterborough, NH and/or WPHX-FM, 92.1, Sanford, ME. We are looking for specific examples of interference
from other radio stations as apposed to static. We have forwarded your email to the Federal Communications Commission
(FCC). In response, the FCC has asked for additional information from each listener who sent an email.

Therefore, please hit reply in order to fill out the information below, and then hit send when completed. If you would
like to print out the survey to have it completed in written form, please send it to:

WFNX
25 Exchange St.

Lynn, MA 01901

We thank you in advance for your cooperation, and for helping us to provide you an interference-free, high-quality radio
listening experience. Please provide as much information about this specific interference as you can. Also, please include
your address as we would like to send you a WFNX t=shirt as a token of our appreciation. (Please tell us your size.)

PLEASE COMPLETE THE FOLLOWING:

1. My name is: _Mike Conlan_
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2. (Please check one or both) I am a regular listener to: WFEX, 92.1 ; WPHX-FM, 92.1 ___check .

2. Tlive at (Please provide your address) _24 High Street, Exeter, NH 03833_

3. My telephone number is _603 770 0519 _

4. Until recently I could receive WFEX

; WPHX-FM check at a specific location, and now I cannot receive

the station clearly because of interference from another station at that location. The location is: (This is the critical

information, please be as precise as you can. For example: "I was on highway number X, near exit number Y,” or

“on A Street near the intersection with B Street,” or “traveling on C Street from D Street to E Street,” or “at work at F

address,” or “at my home.”) If you are experiencing interference at more than one location, please list them all.

LOCATION 1: On Route 495, near Andover, MA between exits 43 and 51. The signal for a spanish fanguage channel

completely over takes the WPHX signal. This continues to happen in spots further up 495,

LOCATION 2: On Route 125 between Haverhill, MA and Plaistow, NH. At uneven intervals the same spanish language
channel cuts in to the WPHX signal. At times the signals seem blended, making either station inaudible other times the

spanish channel takes over completely.

LOCATION 3: Half the way down Dorre Rd in Kingston, NH. At a certain point the WPHX signal is totally over taken by a

spanish language signal (see the pattern?).

I would also like to add that I enjoy the fact that WPNX and WFNX are available to me. I am a Outside Sales Rep for a
auto parts store, my territory covers a large area and 1 do spend a lot of time in my car listening to this station. Having it
cover my territory, albeit on two dial positions, is a great thing for me and the company I work for, they are advertisers, 1

thank you for your diligence in resolving this issue.

Sincerely,

Mike Conlan, E & J Auto Parts, NAPA



T-Shirt Size: XLarge

Please send t-shirt to the following address: 24 High Street, Exeter, NH 03833

Thank you again for your assistance and for listening!

Gia Barry

sales assistant

traffic conrdinator
internship coordinator
p. 781.595.6200 x.ZOO‘
f. 781.595.3810

stream us live at wfnx.com

This electronic message may contain privileged information.
The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message
is prohibited.

This electronic message may contain privileged information.
The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message
is prohibited.
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From: Barry, Gia

Sent: Wednesday, April 15, 2009 9:23 AM
To: Kurtz, Gary; Hall, Chris

Subject: FW: WFNX Signal Interference

From: Sydney [mailto:sydneyki@yahoo.com]
Sent: Tuesday, April 14, 2009 7:00 PM

To: Barry, Gia

Subject: Re: WFNX Signal Interference

SYD VICIOUS

--- On Tue, 4/14/09, Barry, Gia <gbarry@phx.com> wrote:
From: Barry, Gia <gbarry @phx.com> -

Subject: WENX Signal Interference

To: gbarry@wfnx.com

Date: Tuesday, April 14, 2009, 3:29 PM

Dear WFNX Listener,

Thank you for providing us with information regarding the interference you are experiencing when trying to
listen to WFEX, 92.1 Peterborough , NH and/or WPHX-FM, 92.1, Sanford , ME. We are looking for specific
examples of interference from other radio stations as apposed to static. We have forwarded your email to
the Federal Communications Commission (FCC). In response, the FCC has asked for additional information
from each listener who sent an email.

Therefore, please hit reply in order to fill out the information below, and then hit send when completed. If
you would like to print out the survey to have it completed in written form, please send it to:

WFNX
25 Exchange St.

Lynn, MA 01901

We thank you in advance for your cooperation, and for helping us to provide you an interference-free, high-
quality radio listening experience. Please provide as much information about this specific interference as you
can. Also, please include your address as we would like to send you a WFNX t-shirt as a token of our
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appreciation. (Please tell us your size.)

PLEASE COMPLETE THE FOLLOWING:
1. My name is: Sydney Ramirez
2. (Please check one or both) I am a regular listener to: WFEX, 92.1 x ; WPHX-FM, 92.1

2. Tlive at (Please provide your address)

105 Spitbrook Road 20A
3. My telephone number is 603 802 9890.

4. Until recently I could receive WFEX x ; WPHX-FM at a specific location, and now I cannot

receive the station clearly because of interference from another station at that location. The location is:

(This is the critical information, pleaée be as precise as you can. For example: “I was on highway

number X, near exit’ number Y,” or “on A Street near the intersection with B Street,” or “traveling on C
Street from D Street to E Street,” or “at work at F address,” or “at my home.”) If you are experiencing

interference at more than one location, please list them all.
LOCATION 1:

Main Street Nashua NH !

LOCATION 2:

Daniel Webster Highway, Nashua NH
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LOCATION 3:

Along Route 3, specifically between Exits 1 to 4, I can't speak for the rest of the turnpike but that is what I

do know.

T-Shirt Size: Small

Please send t-shirt to the following address:
105 Spit brook Rd 20A Nashua NH 03062

Thank you again for your assistance and for listening!

Gia Barry

sales assistant

traffic coordinator
internship cloordinator
p. 781.595.6200 x.200
f. 781.595.3810

stream us live at wfnx.com

This electronic message may contain privileged information.
The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message
is prohibited.

This electronic message may contain privileged information.
The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message
is prohibited.
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From: Barry, Gia

Sent: Wednesday, April 15, 2009 9:23 AM
To: Kurtz, Gary; Hall, Chris

Subject: FW: WFNX Signal Interference

From: Mathews [mailto:kmathews@metrocast.net]
Sent: Tuesday, April 14, 2009 6:25 PM

To: Barry, Gia

Subject: RE: WFNX Signal Interference

From: Barry, Gia [mailto:gbarry@phx.com]
Sent: Tuesday, April 14, 2009 11:30 AM

. To: gbarry@wfnx.com '
Subject: WFNX Signal Interference

Dear WFNX Listener,

Thank you for providing us with information regarding the interference you are experiencing when trying to
listen to WFEX, 92.1 Peterborough, NH and/or WPHX-FM, 92.1, Sanford, ME. We are looking for specific
examples of interference from other radio stations as apposed to static. We have forwarded your email to
the Federal Communications Commission (FCC). In response, the FCC has asked for additional information
from each listener who sent an email.

Therefore, please hit reply in order to fill out the information below, and then hit send when completed.
If you would like to print out the survey to have it completed in written form, please send it to:

WFNX
25 Exchange St.
Lynn, MA 01901

We thank you in advance for your cooperation, and for helping us to provide you an interference-free, high-
quality radio listening experience. Please provide as much information about this specific interference as you
can. Also, please include your address as we would like to send you a WFNX t-shirt as a token of our
appreciation. (Please tell us your size.)

PLEASE COMPLETE THE FOLLOWING:

1. My name is: __Karen
Mathews

2. (Please check one or both) I am a regular listener to: WFEX, 92.1 ; WPHX-FM, 92.1
X
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2. Ilive at (Please provide your address) 430 Silver St. PO Box 45 Milton, NH
03851

3. My telephone number is __603.652.7947

4. Until recently I could receive WFEX ; WPHX-FM __ X at a specific

location, and now I cannot receive the station clearly because of interference from another
station at that'location. The Iocatioﬁ is: (This is the critical information, please be as
precise as you can. For example: I was on highway number X, near exit number Y,"or"on A
Street near the intersection with B Street,” or “traveling on C Street from D Street to E Street,” or
“at work at F address,” or “at my home.”) If you are experiencing interference at more than one

location, please list them all.

LOCATION 1: __ Occasionally, while driving south on Rte 16 — specificallv, between exits 17 and

16 (the stretch between Milton and Rochester), I will lose reception and hear either static, the

faint sound of another station, or both. I cannot identify the other station, but it’s enough

interference that I have to switch, This is only occasionally, so I'm unable to pinpoint the reason

why (weather, etc.). While driving, 1 listen primarily in the morninas anywhere from 7:30 — 8:30

{wegkdays).

LOCATION 2: __At my home in Milton, NH, there is sometimes a few days to a week where T'll

get very little reception, but with garbled sound — not necessarily static — coming across. It does

not seem to occur with other stations, when I have to reluctantly switch. I listen at home

primarily in the morning hours between 6 — 8 (weekdays), and occasionally eveninas between 6-

8.

LOCATION 3: _I have experienced some interference on Spaulding Turnpike as I'm traveling

south, approaching exit 9, to just beyond exit 8 (Dover, NH). Again, this is primarily in the

mornings, weekdays,
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T-Shirt Size: Small Medium Large XLarge XXLarge

Please send t-shirt to the following address: _ Karen Mathews PO Box 45 Milton. NH

03851

Thank you again for your assistance and for listening! My pleasure, on both counts!

Gia Barry

sales assistant

traffic coordinator
«internship coordinator

p- 781.595.6200 x.200

f. 781.595.3810

stream us live at winx.com

This electronic message may contain privileged information.
The information is intended for use of the addressee only.
If you-are not the addressee, please be advised that any
copying, distribution or use of the contents of this message
is prohibited. ' ’

This electronic message may contain privileged information.
The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this nessage
is prohibited.
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From: Barry, Gia

Sent: Wednesday, April 15, 2009 9:24 AM
To: Kurtz, Gary; Hall, Chris

Subject: FW: WFNX Signal Interference

From: SFuller19@aol.com [mailto:SFulleri9@aol.com]
Sent: Tuesday, April 14, 2009 6:12 PM

To: Barry, Gia

Subject: Re: WFNX Signal Interference

In a message dated 4/14/2009 11:39:13 A.M. Eastern Daylight Time, gbarry @phx.com writes:

Dear WFNX Listener,

Thank you for providing us with information regarding the interference you are experiencing when trying to
listen to WFEX, 92.1 Peterborough, NH and/or WPHX-FM, 92.1, Sanford, ME. We are looking for specific
examples of interference from other radio stations as apposed to static. We have forwarded your email to
the Federal Communications Commission (FCC). In response, the FCC has asked for additional information
from each listener who sent an email.

Therefore, please hit reply in order to fill out the information below, and then hit send when completed. If
you would like to print out the survey to have it completed in written form, please send it to:

WFNX
25 Exchange St.

Lynn, MA 01901

We thank you in advance for your cooperation, and for helping us to provide you an interference-free, high-
quality radio listening experience. Please provide as much information about this specific interference as you
can. Also, please include your address as we would like to send you a WFNX t-shirt as a token of our
appreciation. (Please tell us your size.)

PLEASE COMPLETE THE FOLLOWING:



1. My name is:Susan Fuller

2. (Please check one or both) I am a regular listener to: WFEX, 92.1 X ; WPHX-FM, 92.1

2. Tlive at (Please provide your address) 19 Nesenkeag Drive Litchfield, NH 03052

6]

. My telephone numberis __ 6034290661

4. Until recently | could receive WFEX ; WPHX-FM at a specific location, and now |

cannot receive the station clearly because of interference from another station at that location. The location

is: (This is the critical information. please be as precise as vou can. For example: “l was on highway
number X, near exit number Y,” or “on A Street near the intersection with B Street,” or “traveling on C Street
from D Street to E Street,” or “at work at F address,” or “at my home.”) If you are experiencing interference

at more than one location, please list them all.

LOCATION 1: ___ Nashua near St. Joseph Hospital which is off Exit 5 RT 3.
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LOCATION 2:

LOCATION 3:

T-Shirt Size: Small

Please send t-shirt to the following address:

___ 19 Nesenkeag Drive, Litchfield, NH 03052
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Thank you again for your assistance and for listening!

Gia Barry

sales assistant

traffic coordinator
internship coordinator
p. 781.595.6200 x.200
f. 781.593.3810

stream us live at winx.com

This electronic message may contain privileged information.
The information is intended for use of the addressee only.

If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message
is prohibited.

The Average US Credit Score is 692. See Yours in Just 2 Easy Steps!

This electronic message may contain privileged information.
The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message
is prohibited.
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From: Barry, Gia

Sent: Wednesday, April 15, 2009 11:33 AM
To: Kurtz, Gary; Hall, Chris )
Subject: FW: WFNX Signal Interference

From: Jan Bas [mailto:jnbas@yahoo.com]
Sent: Wednesday, April 15, 2009 11:32 AM
To: Barry, Gia

Subject: Re: WFNX Signal Interference

From: "Barry, Gia" <gbarry@phx.com>
To: gbarry@wfnx.com

Sent: Tuesday, April 14, 2009 11:29:41 AM
Subject: WFNX Signal Interference

Dear WFNX Listener,

Thank you for providing us with information regarding the interference you are experiencing when trying to listen to
WFEX, 92.1 Peterborough , NH and/or WPHX-FM, 92.1, Sanford , ME. We are looking for specific examples of
interference from other radio stations as apposed to static. We have forwarded your email to the Federal Communications
Commission (FCC). In response, the FCC has asked for additional information from each listener who sent an email.

Therefore, please hit reply in order to fill out the information below, and then hit send when completed. If you would
fike to print out the survey to have it completed in written form, please send it to:

WFNX

25 Exchange St.

Lynn, MA 01901

We thank you in advance for your cooperation, and for helping us to provide you an interference-free, high-quality radio
listening experience. Please provide as much information about this specific interference as you can. Also, please include
your address as we would like to send you a WFNX t-shirt as a token of our appreciation. (Please tell us your size.)
PLEASE COMPLETE THE FOLLOWING:

1. My name is: Janice R. Basiletti

2. (Please check one or both) I am a regular listener to: WFEX, 92.1 __ X ; WPHX-FM, 92.1

2. Ilive at (Please provide your address) 104 Federal Hill RD , Hollis, NH 03049

3. My telephone number is ___603-533-9696

4, Until recently I could receive WFEX X___; WPHX-FM at a specific location, and now I cannot

receive the station clearly because of interference from another station at that location. The location is: (This is the

critical information, please be as precise as you can. For example: “I was on highway number X, near exit number

Y,” or “on A Street near the intersection with B Street,” or “traveling on C Street from D Street to E Street,” or “at work at

F address,” or “at my home.”) If you are experiencing interference at more than one location, please list them all.
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LOCATION 1: On Federal Hill RD in Hollis between RTE 122 & Plain RD, including my super long driveway

LOCATION 2: _ On Witches Spring RD in Hollis between South Merrimack RD and RTE 122

LOCATION 3: On Rte 293 In Manchester by exits 4, 5 & 6___ .

T-Shirt Size: __ X__Small (Mediim Large Xlarge XXLarge)

Please send t-shirt to the following address: ___Janice R. Basiletti_104 Federal Hill Rd_, Hollis, NH 03049

Thank you again for your assistance and for listening!

Gia Barry

sales assistant

traffic coordinator
internship coordinator

p. 781.595.6200 x.200

f. 781.595.3810

stream us live at wfnx.com

This electronic message may contain privileged information.
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The information is intended for use of the addressee only.

If you are not the addressee, please be advised that any

copying, distribution or use of the contents of this message

is prohibited.

This electronic message may contain privileged information.

The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any

copying, distribution or use of the contents of this message
is prohibited.
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From: Barry, Gia

Sent: Wednesday, April 15, 2009 1:02 PM
To: Kurtz, Gary; Hall, Chris

Subject: FW: WFNX Signal Interference

From: Olivia Freeman [mailto:olivia_freeman@hotmail.com]
Sent: Wednesday, April 15, 2009 12:12 PM

To: Barry, Gia

Subject: RE: WFNX Signal Interference

Please let me know if I need to fill anything out differently. Thank you “for attempting
to fix this problem.

Olivia Freeman

Subject: WFNX Signal Interference
Date: Tue, 14 Apr 2009 11:29:41 -0400
From: gbarry@phx.com

To: gbarry@wfnx.com

Dear WFNX Listener,

Thank you for providing us with information regarding the interference you are experiencing when trying to
listen to WFEX, 92.1 Peterborough, NH and/or WPHX-FM, 92.1, Sanford, ME. We are looking for specific
examples of interference from other radjo stations as apposed to static. We have forwarded your email to
the Federal Communications Commission (FCC). In response, the FCC has asked for additional information
from each listener who sent an email.

Therefore, please hit reply in order to fill out the information below, and then hit send when completed.
If you would like to print out the survey to have it completed in written form, please send it to:

WFNX
25 Exchange St.
Lynn, MA 01901

We thank you in advance for your cooperation, and for helping us to provide you an interference-free, high-
quality radio listening experience. Please provide as much information about this specific interference as you
can. Also, please include your address as we would like to send you a WFNX t-shirt as a token of our
appreciation. (Please tell us your size.)

PLEASE COMPLETE THE FOLLOWING:

1. My name is: Olivia

Freeman

2. (Please check one or both) I am a regular listener to: WFEX, 92.1 __ X ; WPHX-FM,
92.1 . ‘
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2. llive at (Please provide your address) 255 Webster St. Apt B Hudson, NH
03051 . I

3. My telephone number is 603-521-8865

4. Until recently I could receive WFEX X ; WPHX-FM 93 S near exit 5 and

6, and now I cannot receive the station clearly because of interference from another station at
that location. The location is: (This is the critical information, please be as precise as
you can. For example: “I was on highway number X, near exit number Y,” or “on A Street near |
the intersection with B Street,” or “traveling on C Street from D Street to E Street,” or “at work at
F address,” or “at my home.”) If you are experiencing interferencé at more than one location,

please list them all.

LOCATION 1: 93S, near exit 5 and 6 in

NH i}

LOCATION 2: In Manchester, NH on Granite St near the intersection with
McGregor.




LOCATION 3:

e

T-Shirt Size: Small Medium [[GE@gE Xlarge XXLarge

Please send t-shirt to the following address: 255 Webster St. Apt B Hudson, NH

- 03051

O

* Thank you again for your assistance and for listening!

Gia Barry

sales assistant

traffic coordinator
internship coordinator

p- 781.595.6200 x.200

f. 781.595.3810

stream us live at winx.com

This electronic¢ message may contain privileged information.
The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message
is prohibited.

Internet Explorer 8 makes surfing easier. Get it now!

This electronic message may contain privileged information.
The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message
is prohibited.
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James Winston

From: Hall, Chris [CHall@phx.com]
Sent: Friday, April 17, 2009 2:50 PM
To: James Winston

Subject: FW: WFNX Signal interference

————— Original Message-----

From: Barry, Gia

Sent: Friday, April 17, 2009 12:02 PM
To: Kurtz, Gary; Hall, Chris

Subject: FW: WFNX Signal Interference

————— Original Message-----

From: John F [mailto:jfrazzet@gmail.com]

Sent: Friday, April 17, 2009 12:00 PM
To: Barry, Gia »
Subject: Re: WFNX Signal Interference

"On 4/14/09, Barry, Gia <gbarry@phx.com> wrote:

Dear WFNX Listener,

VVVVVYVYyY

> Thank you for providing us with information regarding the interference

you

and/or

who sent an email.

VVVVVVVVY

and

> are experiencing when trying to listen to WFEX, 92.1 Peterborough, NH

WPHX-FM, 92.1, Sanford, ME. We are looking for specific examples of
interference from other radio stations as apposed to static. We have
forwarded your email to the Federal Communications Commission (FCC). 1In
response, the FCC has asked for additional information from each listener

Therefore, please hit reply in order to fill out the information below,

> then hit send when completed. If you would like to print out the survey

to

> have it completed in written form, please send it to:

>

>

>

> WEFNX

>

> 25 Exchange St.
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Lynn, MA 01901

We thank you in advance for your cooperation, and for helping us to
rovide » ' :
you an interference-free, high-quality radio listening experience. Please
provide as much information about this specific interference as you can.
Also, please include your address as we would like to send you a WFNX
t-shirt as a token of our appreciation. (Please tell us your size.)

PLEASE COMPLETE THE FOLLOWING:

John Frazzetta

2. (Please check one or both) I am a regular listener to: WFEX, 92.1
X ; WPHX-FM, 92.1

2. I live at (Please provide your address)
3 Patten Rd, Merrimack NH 03054

3. My telephone number is
603-913-3236

4. Until recently I could receive WFEX X ; WPHX-FM at a
specific location, and now I cannot receive the station clearly because

>
>
>
>
>
>
p
>
>
>
>
>
>
>
>
>
>
>
>
>
> 1. My name is:
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>

of
> interference from another station at that location. The location {s:
(This _ .

> is the critical information, please be as precise as you can. For
example:

> "I was on highway number X, near exit number Y," or "on A Street near the
> intersection with B Street," or "traveling on C Street from D Street to E
> Street," or "at work at F address," or "at my home.") If you are

> experiencing interference at more than one location, please list them
all.

>

> LOCATION 1:

> South Nashua




>

> Spit Brook Road and DW Highway, traveling to the Pheasant Lane Mall
and :

all the surrounding plazas.

|

LOCATION 2:

VVVVY

>

> LOCATION 3:
>

>

> T-Shirt Size: Large
S .
> Please send t-shirt to the following address:
> 3 Patten Rd Merrimack, NH 03054

Thank you again for your assistance and for listening!

- VVVYVYyVY
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Gia Barry

sales assistant
traffic coordinator
internship coordinator
p. 781.595.6200 x.200
£. 781.595.3810

stream us live at wfnx.com

VVVVVVVV_VVVVVVVVVVV

This electronic message may contain privileged information.
The information ‘
> is intended for use of the addressee only.
If you are not the addressee,
> please be advised that any
copying, distribution or use of the contents of
> this message
is prohibited.

John J Frazzetta

Every book is a children's book, if the kid can read. - Mitch Hedberg
This electronic message may contain privileged information.
The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message
is prohibited.



Exhibit 1

Interference Complaints
From

Lauren Frazzetta
Dorothy Miller
Megan Williams
Eric Willis
Scott MacDonald
James Graichen



----- Original Message --—--

From: Hall, Chris = .

To: chris2526

Sent: Thursday, April 23, 2009 5:49 PM
Subject: FW: WFNX Signal Interference

From: Barry, Gia .

Sent: Thursday, April 23, 2009 4:42 PM
To: Kurtz, Gary; Hall, Chris
Subject: FW: WFNX Signal Interference

From: Lauren Frazzetta [mailto:curlie323@hotmail.com]
Sent: Sunday, April 19, 2009 9:38 AM

To: Barry, Gia

Subject: RE: WFNX Signal Intéiference

Subject: WFNX Signal Interference
Date: Tue, 14 Apr 2009 11:29:41 -0400
From: gbarry@phx.com

To: gbarry@wfnx.com

Dear WFNX Listener,

Thank you for providing us with information regarding the interference you are experiencing when trying to
listen to WFEX, 92.1 Peterborough, NH and/or WPHX-FM, 92.1, Sanford, ME. We are looking for specific
examples of interference from other radio stations as apposed to static. We have forwarded your email to
the Federal Communications Commission {(FCC). In response, the FCC has asked for additional information
from each listener who sent an email.

Therefore, please hit reply in order to fill out the information below, and then hit send when completed.
If you would like to print out the survey to have it completed in written form, please send it to:

WFNX
25 Exchange St.
Lynn, MA 01901

We thank you in advance for your cooperation, and for helping us to provide you an interference-free, high-
quality radio listening experience. Please provide as much information about this specific interference as you
can. Also, please include your address as we would like to send you a WFNX t-shirt as a token of our
appreciation. (Please tell us your size.)

PLEASE COMPLETE THE FOLLOWING:



1, My nameis: ___Lauren
Frazzetta

2. (Please check one or both) I am a regular listener to: WFEX, 92.1 X ; WPHX-FM,
92.1 ‘

2. I live at (Please provide your address) 3 Patten Road, Merrimack, NH

03054

3. My telephone number is 603 913 4754

4. Until recently I could receive WFEX X___; WPHX-FM at a specific

location, and now I cannot receive the station clearly because of interference from another
station at that location. The location is: (This is the critical information, please be as
precise as you can. For example: "I was o;n highway number X, near exit number Y,” or “on A
Street near the intersection with B Street,” or “traveling on C Street from D Street to E Street,” or
“at work at F address,” or “at my home.”) If you are experiencing interference at more than one
location, please list them all.

LOCATION 1: ___ Merging onto 293N in Bedford, NH 03110.

LOCATION 2: __ Canal Street, Manchester, NH 03101. Commercial St, Manchester, NH 03101.

S. Willow St, Manchester, NH 03103.




LOCATION 3: __Merging onto 293S from Granite Street, Manchester, NH 03101.

T-Shirt Size: Small xMedium Large XLarge XXLarge

Please send t-shirt to the following address: ___3 Patten Rd. Merrimack, NH 03054

Thank you again for your assistance and for listening!

Gia Barry

- sales assistant
traffic coordinator
internship coordinator
p. 781.595.6200 x.200
f.781.595.3810
stream us live at wihx.com

This electronic message may contain privileged information.
The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message
is prohibited.

Windows Live™: Keep your life in sync. Check it out.

This electronic message may contain privileged information.
The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message
is prohibited.



----- Original Message
From: Hall. Chris"

To: chris2526

Sent: Thursday, April 23, 2009 5:49 PM
Subject: FW: WFNX Signal Interference

From: Barry, Gia

Sent: Thursday, April 23, 2009 4:41 PM
To:-Kurtz, Gary; Hall, Chris

Subject: FW: WFNX Signal Interference

From: miller dorothy [mailto:dotster717@yahoo.com]
Sent: Sunday, April 19, 2009 8:22 PM

To: Barry, Gia

Subject: Re: WFNX Signal Interference

--~ On Tue, 4/14/09, Barry, Gia <gbarry@phx.com> wrote:
From: Barry, Gia <gbarry@phx.com>

Subject: WFNX Signal Interference

To: gbarry@wfnx.com

Date: Tuesday, April 14, 2009, 8:29 AM

Dear WFNX Listener,

Thank you for providing us with information regarding the interference you are experiencing when trying to
listen to WFEX, 92.1 Peterborough , NH and/or WPHX-FM, 92.1, Sanford , ME. We are looking for specific
examples of interference from other radio stations as apposed to static. We have forwarded your email to
the Federal Communications Commission (FCC). In response the FCC has asked for additional information
from each listener who sent an email.

Therefore, please hit reply in order to fill out the information below, and then hit send when completed. If
you would like to print out the survey to have it completed in written form, please send it to:

WFNX
25 Exchange St.

Lynn, MA 01901

We thank you in advance for your cooperation, and for helping us to provide you an interference-free, high-



quality radio listening experience. Please provide as much information about this specific interference as you
can. Also, please include your address as we would like to send you a WFNX t-shirt as a token of our
appreciation. (Please tell us your size.)

PLEASE COMPLETE THE FOLLOWING:

1. My name is: Dorothy Miller

2. (Please check one or both) I am a regular listener to: WFEX, 92.1 X ; WPHX-FM, 92.1
?

2. I live at (Please provide your address) ____73 Wheeler Road Hollis NH
03049 :

3. My telephone number is __603-465-3081

4. Until recently I could receive WFEX ___ x ; WPHX-FM ? at a specific location, and now

I cannot receive the station clearly because of interference from another station at that location. The

location is: (This is the critical information, please be as precise as you can. For example: “I was

on highway number X, near exit number Y,” or “on A Street near the intersection with B Street,” or
“traveling on C Street from D Street to E Street,” or “at work at F address,” or “at my home.”) If you are

experiencing interference at more than one location, please list them all.

|LOCATION 1: Route 3 south in NH at the Exit 1

ramp




LOCATION 2: Daniel Webster Highway in the area of the Pheasant Lane
Mall

LOCATION 3: Route 122 north , right at Merrimack

road

T-Shirt Size: Small ( Medium ) Large Xlarge XXLarge

Please send t-shirt to the following address: 73 wheeler road hollis

nh

Thank you again for youyr assistance and for listening!

Gia Barry

sales assistant



traffic coordinator
internship coordinator

p. 781.595.6200 x.200

f. 781.595.3810

stream us live at wfnx.com

This electronic message may contain privileged information.

The information is intended for use of the addressee only.

If you are not the addressee, please be advised that any

copying, distribution or use of the contents of this message

is prohibited.

This electronic message may contain privileged information.
The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message
is prohibited.



----- Original Message -——- e
From:Hall, Chris '~ =~ o
To: chris2526

Sent: Thursday, April 23, 2009 5:50 PM

Subject: FW: WFNX Signal Interference

From: Barry, Gia

Sent: Thursday, April 23, 2009 4:41 PM
To: Kurtz, Gary; Hall, Chris

Subject: FW: WFNX Signal Interference

From: Megan Williams [mailto:megan.b.williams@gmail.com]
~ Sent: Monday, April 20, 2009 8:50 AM

To: Barry, Gia

Subject: Re: WFNX Signal Interference

1. My name is: Megan Williams

2. (Please check-one or both) I am a regular listener to: WFEX, 92.1 X ; WPHX-FM, 92.1

2. Ilive at (Please provide your address) 5 Kessler Farm Drive, Apt. 139, Nashua, NH 03063
3. My telephone number is 603-738-5123

4. Until recently I could receive WFEX X; WPHX-FM at a specific location, and now I cannot

receive the station clearly because of interference from another station at that location. The location is:

(This is the critical information, please be as precise as you can. For example: “I was on highway

number X, near exit number Y,” or “on A Street near the intersection with B Street,” or “traveling on C
Street from D Street to E Street,” or “at work at F address,” or “at my home.”) If you are experiencing

interference at more than one location, please list them all.

LOCATION 1: On ramp to the Everett Turnpike North from Spit Brook Road
LOCATION 2: Rt 3 between Rt 101A and Manchester St.

LOCATION 3: On ramp to the Everett Turnpike South from Somerset Parkway

T-Shirt Size: Medium



Please send t-shirt to the following address: 5 Kessler Farm Drive, Apt. 139, Nashua, NH 03063

On Tue, Apr 14, 2009 at 11:29 AM, Barry, Gia <gbarry@phx.com> wrote:
Dear WFNX Listener,

Thank you for providing us with information regarding the interference you are experiencing when trying to
listen to WFEX, 92.1 Peterborough, NH and/or WPHX-FM, 92.1, Sanford, ME. - We are looking for specific
examples of interference from other radio stations as apposed to static. We have forwarded your email to
the Federal Communications Commission (FCC). In response, the FCC has asked for additional information
from each listener who sent an email.

Therefore, please hit reply in order to fill out the information below, and then hit send when completed. If
you would like to print out the survey to have it completed in written form, please send it to:

WFNX
25 Exchange St.
Lynn, MA 01901

We thank you in advance for your cooperation, and for helping us to provide you an interference-free, high-
quality radio listening experience. Please provide as much information about this specific interference as you
can. Also, please include your address as we would like to send you a WFNX t-shirt as a token of our
appreciation. (Please tell us your size.)

PLEASE COMPLETE THE FOLLOWING:

1. My name is:

2. (Please check one or both) I am a regular listener to: WFEX, 92.1 ; WPHX-FM, 92.1

2. Ilive at (Please provide your address)

3. My telephone number is

4. Until recently I could receive WFEX ; WPHX-FM ‘ at a specific location, and now I
cannot receive the station clearly because of interference fromﬁanother station at that location. The
location is: (This is the critical information, please be as precise as you can. For example: “I was
on highway number X, near exit number Y,” or “on A Street near the intersection with B Street,” or |
“traveling on C Street from D Street to E Street,” or “at work at F address,” or “at my home.”) If you are

experiencing interference at more than one location, please list them all.



LOCATION 1:

LOCATION 2:

LOCATION 3:

T-Shirt Size: Small Medium Large Xlarge XXLarge

Please send t-shirt to the following address:

Thank you again for your assistance and for listening!



Gia Barry

saies assistant

traffic coordinator
internship coordinator

p. 781.595.6200 x.200

f. 781.595.3810

stream us live at winx.com

This electronic message may contain privileged information.
The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message
is prohibited.

This electronic message may contain privileged information.
The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this nessage
is prohibited.



----- Original Message -

From: Hall.Chris

To: chris2526

Sent: Thursday, April 23, 2009 5:50 PM
Subject: FW: WFNX Signal Interference

From: Barry, Gia

Sent: Thursday, April 23, 2009 4:40 PM
To: Kurtz, Gary; Hall, Chris

Subject: FW: WFNX Signal Interference

From: Eric & Kate [mailto:ericandkate528@comcast.net]
Sent: Monday, April 20, 2009 3:45 PM

To: Barry, Gia

Subject: Re: WFNX Signal Interference

----- Original Message -----

From: Barry, Gia® . 0

To: gbarry@wfnx.com

Sent: Tuesday, April 14, 2009 11:29 AM
Subject: WFNX Signal Interference

Dear WFNX Listener,

Thank you for providing us with information regarding the interference you are experiencing when trying to
listen to WFEX, 92.1 Peterborough, NH and/or WPHX-FM, 92.1, Sanford, ME. We are looking for specific
examples of interference from other radio stations as apposed to static. We have forwarded your email to
the Federal Communications Commission (FCC). In response, the FCC has asked for additional information
from each listener who sent an email.

Therefore, please hit reply in order to fill out the information below, and then hit send when completed.
If you would like to print out the survey to have it completed in written form, please send it to:

WFNX
25 Exchange St.
Lynn, MA 01901

We thank you in advance for your cooperation, and for helping us to provide you an interference-free, high-
quality radio listening experience. Please provide as much information about this specific interference as you

can. Also, please include your address as we would like to send you a WFNX t-shirt as a token of our
appreciation. (Please tell us your size.)

PLEASE COMPLETE THE FOLLOWING:

1. My nameis: ___ Eric Willis



2. (Please check one or both) I am a regular listener to: WFEX, 92.1 X ; WPHX-FM,
92.1 .

2. llive at (Please provide your address) ___ 11 Nichol Ln., Nashua, NH.

- 03062
3. My telephone number is 6038881221
4. Until recently I could receive WFEX __ x ; WPHX-FM at a specific location,

and now I cannot receive the station clearly because of interference from another station at that
location. The location is: (This is the critical information, please be as precise as you
can. For example: "I was on highway ﬁumber X, near exit number Y,” or “on A Street near the
intersection with B Street,” or “traveling on C Street from D Street to E Street,” or “at work at F
address,” or “at my home.”) If you are experiencing interference at more than one location,
please list them all.

LOCATION 1: _ Along Rte. 111A in Nashua,

NH.

LOCATION 2: __Along Daniel Webster Hwy. in Nashua, NH, near intersection of Rte.

3




LOCATION 3:

T-Shirt Size: Small Medium Large XLarge XXLarge
Please send t-shirt to the following address: _XL Please! 11 Nichol Ln., Nashua, NH.

03062

Thank you again for your assistance and for listening!

Gia Barry

sales assistant

traffic coordinator
internship coordinator

p- 781.595.6200 x.200

f. 781.595.3810

stream us live at winx.com

This electronic message may contain privileged information.
The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message
is prohibited.

This electronic message may contain privileged information.

The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message
is prohibited.



----- Original Message -
From:Hall, Chris. =~
To: chris2526

Sent: Thursday, April 23, 2009 5:50 PM
Subject: FW: WFNX Signal Interference

From: Barry, Gia

Sent: Thursday, April 23, 2009 4:40 PM
To: Kurtz, Gary; Hall, Chris

Subject: FW: WFNX Signal Interference

From: Scott [mailto:manchtrash@yahoo.com]
Sent: Wednesday, April 22, 2009 6:53 PM
To: Barry, Gia ‘
Subject: Re: WFNX Signal Interference

Sent from my iPhone

On Apr 14, 2009, at 11:29 AM, "Barry, Gia" <gbarry@phx.com> wrote:

Dear WFNX Listener,

Thank you for providing us with information regarding the interference you are experiencing when trying to
listen to WFEX, 92.1 Peterborough, NH and/or WPHX-FM, 92.1, Sanford, ME. We are looking for specific
examples of interference from other radio stations as apposed to static. We have forwarded your email to
the Federal Communications Commission (FCC). In response, the FCC has asked for additional information
from each listener who sent an email.

Therefore, please hit reply in order to fill out the information below, and then hit send when completed.
If you would like to print out the survey to have it completed in written form, please send it to:

WFNX
25 Exchange St.
Lynn, MA 01901

We thank you in advance for your cooperation, and for helping us to provide you an interference-free, high-
quality radio listening experience. Please provide as much information about this specific interference as you
can. Also, please include your address as we would like to send you a WFNX t-shirt as a token of our
appreciation. (Please teli us your size.)



PLEASE COMPLETE THE FOLLOWING:
1. My name is: ___Scott MacDonald

2. (Please check one or both) I am a regular listener to: WFEX, 92.1 X 7 WPHX-FM,
92.1

2. Tlive at(Please provide your address) __ 243 Rocky Pond Rd Hollis, NH 03049

3. My telephone number is (603) 785-0350

4. Until recently I could receive WFEX __ X ; WPHX-FM at a specific

location, and now I cannot receive the station clearly because of interference from another
station at that location. The location is: Listed below If you are experiencing interference at

more than one location, please list them all.
LOCATION 1: ___ Heading west on Route 130 Broad St. In Nashua and Hollis NH.

LOCATION 2: Heading South on the Everett Turnpike (290) towards Nashua near exits 4

and sometimes between exits 12 and 10.

LOCATION 3:

T-Shirt Size: Small Medium Large ----- X XLarge X----- XXLarge



Please send t-shirt to the following address: 243 Rocky Pond Rd Hollis NH 03049

Thank you again for your assistance and for listening!

Gia Barry

sales assistant

traffic coordinator
internship coordinator
p. 781.595.6200 x.200

f. 781.595.3810

stream us live at wihx.com

This electronic message may contain privileged information.

The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any

copying, distribution or use of the contents of this message
is prohibited.

This electronic message may contain privileged information.

The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message
is prohibited.

ohibited.

0D

This electronic message may contain privileged information.
The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message
is prohibited.



From: Barry, Gia

Sent: Tuesday, April 28, 2009 12:53 PM
To: Kurtz, Gary; Hall, Chris

Subject: FW: WFNX Signal Interference

From: James Graichen [mailto:jgraichen@gmail.com]
Sent: Tuesday, April 28, 2009 12:44 PM

To: Barry, Gia

Subject: Re: WFNX Signal Interference

1. My name is: James Graichen

2. (Please check one or both) I am a regular listener to: WFEX,92.1 __ x ; WPHX-FM, 92.1

2. Ilive at (Please provide youf address) 233 Broad St.  Nashua, NH
03063

3. My telephone number is 603-595-2889,

4. Until recently I could receive WFEX __~ x__; WPHX-FM at a specific location, and now I cannot
receive the station clearly because of interference from another station at that location. The location is: (This is the
critical information, please be as precise as you can. For example: “I was on highway number X, near exit number Y,”
or “on A Street near the intersection with B Street,” or “traveling on C Street from D Street to E Street,” or “at work at
F address,” or “at my home.”) If you are experiencing interference at more than one location, please list them all.

LOCATION 1: Along Main St between library hill and city
hall.

LOCATION 2: Along Rt 3 Nashua Exit

6

LOCATION 3: Along I-293 and Rt-101 in

Manchester

T-Shirt Size: Large
Please send t-shirt to the following address: 233 Broad St.  Nashua, NH
03063

On Tue, Apr 14, 2009 at 11:29 AM, Barry, Gia <gbarry@phx.com> wrote:
Dear WFNX Listener,

Thank you for providing us with information regarding the interference you are experiencing when trying to
listen to WFEX, 92.1 Peterborough, NH and/or WPHX-FM, 92.1, Sanford, ME. We are looking for specific



examples of interference from other radio stations as apposed to static. We have forwarded your email to
the Federal Communications Commission (FCC). In response, the FCC has asked for additional information
from each listener who sent an email.

Therefore, please hit reply in order to fill out the information below, and then hit send when completed. If
you would like to print out the survey to have it completed in written form, please send it to:

WFNX
25 Exchange St.
Lynn, MA 01901

We thank you in advance for your cooperation, and for helping us to provide you an interference-free, high-
quality radio listening experience. Please provide as much information about this specific interference as you
can. Also, please include your address as we would like to send you a WFNX t-shirt as a token of our
appreciation. (Please tell us your size.)

PLEASE COMPLETE THE FOLLOWING:

1. My name is:

N

. (Please check one or both) T am a regular listener to: WFEX, 92.1 ; WPHX-FM, 92.1

N

. I 'live at (Please provide your address)

[$§]

. My telephone number is

4. Until recently I could receive WFEX ; WPHX-FM at a specific location, and now I

cannot receive the station clearly because of interference from another station at that location. The

location is: (This is the critical information, please be as precise as you can. For example: "1 was

on highway number X, near exit number Y,” or “on A Street near the intersection with B Street,” or

“traveling on C Street from D Street to E Street,” or “at work at F address,” or “at my home.”} If you are

experiencing interference at more than one location, please list them al.



LOCATION 1:

LOCATION 2:

LOCATION 3:

T-Shirt Size: Small  Medium Large XlLarge XXLarge

Please send t-shirt to the following address:

Thank you again for your assistance and for listening!



Gia Barry

sales assistant

traffic coordinator
internship coordinator

p. 781.595.6200 x.200

f. 781.595.3810

stream us live at wfnx.com

This electronic message may contain privileged information.

The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any

copying, distribution or use of the contents of this nessage
is prohibited.

This electronic message may contain privileged information.
The information is intended for use of the addressee only.
If you are not the addressee, please be advised that any
copying, distribution or use of the contents of this message
is prohibited. ’ ’



